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Harding is, in 

sense, also a telephone man, as for many 
years he has been closely interested in the 
Independent company operating at Marion. 
On his trip over the country he has mani- 
fested a keen interest in the unusual facili- 
ties which modern telephone engineering 
has provided the presidential party. 

The special train has a telephone sys- 
tem of its own which, when the train 
stops at a city, is connected with the local 
switchboard, from which private lines have 
been extended to the presidential quarters 
at the hotel, to the special press headquar- 
ters and other points with which the 
President may desire to keep in touch. 
Connection is thus always maintained with 
Washington on short. notice. 

t kk OR 

By radio President Harding’s important 
speeches during this transcontinental jour- 
ney have been broadcasted all over the 
country, and he has received many mes- 
sages from distant parts of the land direct 
heard his ad- 


dresses and expressed their approval. Pub- 


from citizens who have 
lic address systems have also enabled the 
President to talk to thousands gathered 
in open 
auditoriums. 


air assemblages and in_ large 

Never before have the wires and the 
wireless rendered such efficient service in 
keeping the head of the nation and the pub- 
‘ic in close contact. 

President Harding’s speeches while en 
route across the country are being closely 
‘ollowed by the people because they deal 
but probably 


vith vital national issues, 


rone—not even excepting his pronounce- 
ment on the liquor question—awoke a more 
sympathetic response than his declaration 
All taxes, 


oppressive and must come down if the 


about taxes. he said, are too 
nation is to have any lasting prosperity. 
* * * * 

Public utility companies that have suf- 
fered from the alarming volume of tax- 
exempt securities issued by various govern- 
mental bodies can gather plenty of argu- 
ment from the President’s taxation ad- 
dress to show why the outpouring of tax- 
free bonds should be stopped. 

Determined steps should be taken to se- 
cure action by Congress next session. It 
would mean less taxes and better oppor- 
tunity for the utilities and industry gen- 
erally to obtain necessary capital. 

It is not difficult to understand why the 
utilities and other business enterprises find 
it obligatory to pay such high interest 
rates when a few facts gleaned from the 
President’s address are considered. 

x * *k * 

Between 1913 and 1921 expenditures of 
Taxes 

The 


states’ indebtedness increased 139 per cent 


the states increased 163 per cent. 


in 227 cities increased 76 per cent. 


in that period, and the indebetedness of the 
cities showed a growth of 49 per cent. 
That is why there has been such a flood 
of tax-exempt bonds issued by the states 
and cities, which have come into competi- 
tion—and unfair competition—with the 
securities of public utility and industrial 


corporations. 


climbed from a pub- 
lic debt of less than three billions in 1913 
4% billions in 1921, while the 
went from $423,000,000 to $1,012,- 
000,000, in 


period. 


to nearly 
states 
indebtedness, in the same 
And the flood of tax-free bonds has con- 
1921, 


panies and throwing obstacles in the path 


tinued since crippling service com- 
of all business which has been struggling 
to get back on its feet since the war. 

oe * * 

What makes the situation so outrageous- 
ly unfair to service companies is that in- 
have unreason- 
The 
the util- 


variably they to carry an 
the tax burden. 


“soak” 


(with no personality or 


ably large share of 
average taxing body will 
ity corporation 
vote) for the sake of easing up on the 
individual. 

Thus the utility gets it coming and go- 
ing. It suffers from the competition of the 


tax-free governmental bonds and then has 


to pay heavy taxes to meet the interest 
on these bonds. 
If the public utility industry doesn’t 


take a tip from the President’s taxation 
figures and concentrate on remedying the 
tax-free bond evil in the next Congress, 
it will make a mighty serious mistake. 
x oe x 
Tangible evidence of the value wise busi- 


ness men place on telephone service is 


reported in a news dispatch from Garden 
City, Kan. A 


best farming section of the county 


considerable area of the 
had no 
and 


telephone connection with the town, 


the local chamber of commerce got busy 








14 


and guaranteed to pay part of the expense 
of building lines that would tap that terri- 
tory and give it communication with the 
town. 

An assessment of $6 was made against 
each business telephone in Garden City to 
help construct a general rural system 
which should feed into the town, and no 
one objected. 

Closer business contact with the farm- 
ers will result, and show a profit in a 
short time. Such codperation between 
town and country is a good sign of future 
progress in Finney county, Kan. 

* * * * 

Nearly every time a high court is asked 
to arbitrate between a state rate commis- 
sion and a public utility company over a 
question of service rates, there is a pre- 
sentation of evidence, a prolonged hush and 
then—BANG! Another commission’s ex- 
ceeded authority is blown sky-high, and 
the company is upheld. 

The latest case of the kind is a tele- 
phone rate case, and the commission is 
the Illinois body appointed by the widely 
if not well known Governor Len Small. 
Incidentally, the decision handed down by 
the United States District Court for the 
Eastern District threatens to nullify much 
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of the utility law which Small had passed 
in 1921 for the express purpose of harass- 
ing public service corporations. 

* * * * 

The Commercial Telephone & Telegraph 
Co., of Olney, one of the leading Inde- 
pendent companies of Illinois, was the com- 
plainant and is the victor in this impor- 
tant case. The company on October 1, 
1921, filed a schedule of rates for its 17 
exchanges, which were higher than those 
in effect when the new law took effect but 
which the company showed were reason- 
able and necessary to provide for depre- 
ciation and a fair return on the invest- 
ment representing about $600,000. 

Governor Small killed the old commis- 
sion because he said it was too friendly to 
the utilities and appointed a new one, the 
which 
proceeded to hang up telephone rate cases, 
among them the Commercial Telephone & 
Telegraph Co., and delay action as long as 
possible. Finally, in December, 1922, the 
commission entered an order suspending 
the new rates and leaving the old schedule 
of the 
Then the company went into the federal 
court and obtained the relief needed. 

This important decision will afford the 


Illinois Commerce Commission, 


Commercial company in force. 
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telephone company advanced rates, anc it 
goes further in that it enjoins the com- 
mission or any state authorities from pros- 
ecuting the service company for violation 
of the statute which seeks to limit or 
restrain the company in the collection of 
the rates asked for. 

The federal court held that the commis- 
sion, and the law under which it acted, 
violate the constitutional rights of the 
company and threaten to confiscate its 
property. 

2. & = 

According to its finding the court ex- 
pressed the belief that the company is 
entitled to more liberal rates even than it 
asked for, which was borne out by the 
statement that although the operation of 
the property was found to be on an eco- 
nomical basis no dividends had been paid 
to stockholders and the average deprecia- 
tion set aside since 1917 was but 3 per 
cent a year. The court held that not less 
than 6 per cent should have been pro- 
vided. 

The Olney telephone organization is to 
be congratulated on winning such a sweep- 
ing victory, especially as the vigor of the 
court’s decree undoubtedly will have an 
encouraging effect on the whole industry. 


Salesmen, or Simply Order- Takers 


Here Is a Thought-Stimulating Discussion of Latent Abilities of Men and 
Women and Their Development in the Handling of the Telephone 
Business of the Future — Questions for the Management to Consider 


By J. C. Paxton 


Assistant General Manager, The Grayson Telephone Co., Sherman, Texas. 


During the business slump of the past 
two years, many a manufacturer discovered 
that a lot of his drummers were not “sales- 
men” but “order-takers.” A salesman is 
a man who can sell goods and keep on 
selling them in the face of hard times and 
competition. An order-taker is one who can 
take an order when it is thrust upon him. 

During a boom period it does not make 
much difference which kind of a drummer 
you have—all he has to do is to call on a 
merchant and write down the order which 
he receives. The merchant needs goods, 
and will buy them from anyone who has 
them to sell. 

When business becomes dull and the buy- 
ing market goes on a strike, then is when 
a drummer shows his true colors. It takes 
real salesmen to sell goods at- such a time, 
men who know their wares and know their 
trade, and are willing to get out and work 
until they land an order. 


In good times, when it does not make 
very much difference anyhow, the poor 
drummer produces about as much business 
as the good drummer. In hard times, when 
it does make a big difference, the poor 
drummer falls down on the job, and the 
concern has to look to the good drummer 
for the orders which enable it to keep run- 
ning. 

In every kind of business, these same 
two classes of workers are to be found— 
the ones who are good and the ones who 
are poor. They are to found in the tele- 
phone business, though sometimes it is 
harder to locate them, because our work 
cannot be measured as easily as the work 
of a salesman. 

Almost every telephone company, em- 
ploying several persons, has on its payroll 
one or more employes whom it would be 
glad to get rid of if it had a good oppor- 
tunity. They are too good to be fired, 


but not good enough to be worth very 
much to the company. The management 
does not feel like asking them to leave, but 
it would shed no tears if they got a job 
elsewhere and left of their own accord. 

Whose fault is it when such a condition 
prevails? I believe it is usually the fault 
of the management for not exercising more 
care in picking new employes, or in train- 
ing them after they are hired. 

Many a telephone company found out at 
a time when it was consolidating two ex- 
changes, that a chief operator who could 
handle the traffic from 500 telephones was 
simply swamped when placed in charge of 
a thousand telephones; that a plant man 
who could take care of a small plant, could 
not handle the work of a large one; and 
that a manager who had succeeded in a 
small exchange was practically worthless 
in a large exchange. 

When this condition exists, it is because 
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of one of two things: Either these em- 
ployes are hopelessly of small calibre and 
will never be able to adjust themselves 
to greater responsibility, or the company 
has entirely failed to give them the train- 
ing necessary to develop them for higher 
work. 

There is always a small number of em- 
ployes who are unable to advance beyond 
a given point because of personal limita- 
tions. They may be handicapped by phys- 
ical injuries, by lack of education, by home 
ties, by any of a number of reasons which 
make them unable to compete on an equal 
basis with others not so handicapped. 

But the number of such employes is al- 
ways very small. The majority of those 
who prove unable to fill a more responsible 
position, fail not because of natural limita- 
tions, but because the ability which they 
have has not been properly developed. 

In the Mammouth Cave there are fish 
which no longer have eyes, Scientists tell 
us that these fish once had eyes like any 
other fish, but when they found themselves 
in the midnight darkness of the under- 
ground cave, they no longer made any use 
of them. 

Since these fish did not use their eyes, 
they eventually lost the power to use them, 
and finally their eye sockets closed up and 
the skin grew over them. Now these fish 
can be taken out into the light of day and 
put into a pool with the rays of the sun 
shinning down upon them—but it is too 
late. They had the power to see and did 
not use it, so this power has gone from 
them forever. 

In a similar way, if not in so drastic a 
fashion, many a man loses his power to 
grow and develop, because he never brings 
it into action. His faculties for added 
thought and effort become paralyzed 
through disuse—and when the time comes 
that he needs them, he finds they are gone 
from him. 

We are all acquainted with men and 
women who long ago have lost their ca- 
pacity for growth. They have got into a 







A Chief Operator Who Could Handle the Traffic of 500 
Telephones Was Swamped When Given 1,000. 


rut and try as they may they cannot get 
out of it. 

It is often true that such men and 
women were good workers at their job, 
the only trouble is that they failed to grow 
with it. The time.came when the respon- 
sibility of their job had increased more 
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than their ability to handle it, and the com- 
pany either had to put up with inferior 
workers in that job, or transfer them to 
some other work requiring less ability. 

It is the old story of the salesman and 
the order-taker over again, 
of the man who could pro- 
duce when producing was 
easy, but who fell down 
completely when producing 
became hard. 

This is a matter which- 
every telephone manager 
should look squarely in the 
face. The telephone business 
has had an enormous growth 
during the last quarter cen- 
tury, and every indication is 
that it will still continue to 
grow in the future. A promi- 
nent telephone man recently made the 
statement that in the next 25 years he 
expected the telephone industry to double 
itself. If this is true, it will require an 
army of 250,000 new employes, to say 
nothing of the number required to replen- 
ish the thinning ranks of our present tele- 
phone workers. 


Whether this estimate be correct or not, 
it is certain that our business will have 
a great development; one that will tax the 
resources of the industry to keep pace with 
it, and that will demand the best in its 
employes to take care of the increasing 
burdens laid upon them. 


This is the fact we are up against. 
Month after month and year after year 
the telephone business is steadily growing. 
The amount of money to be raised and 
handled is steadily increasing; the num- 
ber of calls to be answered is steadily 
increasing : the miles of line to be built and 
maintained is steadily increasing; and the 
people who look after this business must 
keep pace with its development, or the 
time will come when it has outgrown them. 

It takes more highly-skilled workers to 
run a large exchange than it does to run 
a small one, and it will take a higher type 
of men and women to run the telephone 
business 20 years from now than it does 
at the present time. 

Where are the men and women coming 


he from who, will run the telephone 


business 20 years from now? They 
will have to come from the ranks 
of our present employes or 
from the new ones we take on 
from time to time. 
Any company will find it 
worth its while to see that 
every employe is given 
such opportunity and train- 
ing as will enable him to de- 
velop himself for greater’ responsibility. 
Then when that company needs trained 
workers it will have them ready in its own 
organization. 

Breaking in new employes is a very ex- 
pensive thing. It requires the expenditure 
of time and effort on the part of others 
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to train a new worker, even for the hum- 
blest job. Not only is valuable time taken 
up and the output of a beginner small dur- 
ing his period of apprenticeship, but mis- 
takes will be made costing the good will 











When We Need a New Worker, Most of Us Take on the 
First Applicant That Comes Along. 


of customers. Factories estimate that it 
costs at least $50 to break in a new worker, 
even for the simplest manual labor, 

It is important that special care be used 
in hiring new employes. From the moment 
a man is hired, you begin to make an in- 
vestment in him which becomes larger 
every day that he stays. An employe who 
has been with you six months is worth 
more to you than one who has been with 
you only six days. All of your employes 
represent a big asset to your company, and 
each employe represents a part of this 
value. When an employe leaves you, your 
investment in him is a total loss. 


It is the easiest thing in the world to 
follow the line of least resistance. When 
we need a new worker, most of us take 
on the first applicant that comes along 
looking at all “possible.” Our theory is 
to hire him, and then, if he cannot do the 
work, to fire him later on. But that “later 
on” means after we have spent weeks and 
months in training him, and after we have 
made an investment in him which we can 
never get back again. 


There are two things a manager must do 
if he wants to be assured of always hav- 
ing a force of good workers, who will ad- 
vance as rapidly as the growth of the busi- 
ness demands. The first is to use care in 
hiring new employes. The second is to 
take definite steps to develop the employes 
he has. 


There are many things to be considered 
in hiring a new employe, and naturally, 
the character of the work to be done is 
the most important factor. The qualifica- 
tions for a position on the front row of a 
Ziegfeld chorus are quite different from 
the qualifications for a position as toll op- 
erator, but it is equally important in each 
case that the applicant shall have what it 
takes to make good at the job she is ap- 
plying for. 

Many firms, having regular employment 
departments, draw up specifications of the 
type of person best suited for each job 
they have to offer. In this, they list the 
various physical qualities needed, the edu- 
cation and experience required, with notes 
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of the particular kind of persons they have 
found most successful in that line of work. 

Those of us who do not have such a 
formal list of requirements, still have a 
mental conception of them when we start 
to hire anyone. We know that a certain 
type of person will not make a good op- 
erator, or that another type will not make 
a good cashier. We hastily sum up the 
good and the bad qualities of the applicant, 
and if the good qualities outweigh the bad 
ones, we decide to take a chance. 

That is the way most of us hire our new 
employes, and it is probably the way we 
will keep on doing so long as we are in 
business. For the majority of telephone 
companies, a regular employment system 
would demand more time and money than 
it would be worth, and even then, it would 
be only the guess of a system against the 
guess of an individual, and one way might 
be correct as often as the other one. 

What we can do, however, is to use more 
care in hiring new employes. It is the 
practice of many managers to take on a be- 
ginner if he can handle the job open right 
then, even if it is very apparent that his 
possibility for development is very limited. 
This practice can only result in loading up 
the force with a lot of mediocre workers 
and dead timber that will have to be cleared 
away some day. 

This does not mean that you should not 
hire a new groundman unless he gives 
promise of making a president for the com- 
pany. But if you hire groundmen who can 
never make linemen, you are simply stor- 
ing up trouble for the time when you need 
more skilled plant men. 

Before taking on a new employe, you 
should satisfy yourself as to two points: 
“Can this applicant handle the job that 
is open now?” and “Can this applicant 
handle the higher job which will be open 
later on?” Unless your applicant can fill 
both requirements, don’t take him on, ex- 
cept as a temporary worker to be replaced 
when you can do better. 

Once an applicant has been hired, he 
becomes a member of your business family, 
and you should give him definite training 
and an opportunity for advancement. 

First, he should have definite training 
in the line of work he has entered upon. 
This training should cover not only the 
particular task he has been assigned, but 
any other work in the same line where he 
may be called upon to fill in. 

Thus far, almost all workers are given 
training. Beyond this point, most workers 
advance by their own efforts alone, if they 
advance at all. 

No company can create the desire for 
progress in a man, if there is no spark 
of ambition in him. But it can fan the 
smouldering flames that lie dormant in the 
breast of almost everyone. 

There are many ways in which a com- 
pany can encourage _ self-improvement 
among its employes. It can see that each 
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REUNITED. 
By Miss Anne Barnes 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Mary Jones sat at her little switchboard over at Hocum the other after- 
noon and wondered if anyone in the world were doing less for humanity than 


she was. 


What caused Mary to permit such thoughts to find a roosting place in 
her mind was that her two sisters had just come home from the city for 


a two weeks’ vacation. 
other a teacher. 


One sister was training to become a nurse and the 
How narrow and useless Mary’s life seemed as she listened 


to her sisters telling of all the wonderful things they hoped to accomplish. 
Mary had not attended high school as, owing to sickness. she had fallen 


behind in her classes. 


Then, too, her parents were only in moderate cir- 


cumstances, so she felt that she must do something to help, even if only 


a little. 


When she learned that an operator was needed at the Hocum cen- 


tral, she applied, was taken on, and soon became a very reliable operator. 
“And all in the world I am good for is to put up connections, see that 
people answer or don’t answer, and then take down the connections when 
people are through talking,” thought Mary to herself, unhappily, as she 
brushed her hand over six cord connections. 
Oh, Mary, if you only knew the message one of those connections carried 
to a lonely woman, you would not think your work useless. 


John Brooks had quarreled with Nancy, his wife. 


before. 
go away and never return. 
an idle statement. 


They had quarreled 


The last time he had said that if it ever happened again he would 
John was a stubborn man and he seldom made 
Nancy always gave in, as she cared for John above 
everyone and everything else in the world—until she wanted a car. 


She tried 


to put the “want” out of her heart, but she never succeeded. 
When John walked out of the door, she realized that all that was worth 
while in life went with him. She had loved her little home, but now it was 


a home no longer; it was only “Furnished Rooms.” 


preparing meals! 
had both left untasted. 
The telephone rang. 
“Nancy, I’m coming home.” 
“Hurry, John.” 


How she had enjoyed 


There the table stood spread with good food which they 


What a common-place message Mary would have heard if she had been 
in on one of those connections that afternoon! 
What an epoch started with that connection in the life of John and 


Nancy! 


Is Mary’s work helping humanity ? 
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worker is given an opportunity. to study 
the job just above him, and is given a 
chance at that job when there is an open- 
ing. It can promote study courses among 
the employes. Study classes in: telephone 
work and correspondence courses in tech- 
nical lines are both valuable in develop- 
ing anyone who takes them. 

It can see that the standard telephone 
papers and magazines are accessible to all 
employes, and that they are encouraged 
to read them. It can give them an oppor- 
tunity of attending meetings of other tele- 
phone people where they will get a new 
viewpoint on their problems. 

Through these and other means, it can 
create an atmosphere of improvement and 
progress that cannot help but influence 
those who come in contact with it. There 
is a saying: “Surround a boy with good 
books, and he will turn out all right.” Sur- 
round an employe with the opportunity and 
incentive for self-improvement, and you 


can count on him to take advantage of it. 

We are all salesmen, even if we don’t 
get out with a suitcase full of samples, 
take an order for something and write it 
down in a little book. We are selling op- 
erating service, or selling plant service, or 
selling some other kind of telephone serv- 
ice. That is, we all are supposed to be 
salesmen. It all depends on what the public 
thinks of us. If they take what we have 
to offer only because they need it badly 
and can’t get it anywhere else, we are not 
salesmen, we are just order-takers. 

But if we have “the voice with a smile,” 
if our plant is the pride of the town, if the 
subscriber leaves our window wondcring 
how we can give such good service for so 
little money, then we are salesmen. 

The coming years will bring much to the 
telephone industry. They will bring it 
more business, more work, more responsi- 
bility. Will we be ready for it when it 
ccmes? 
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Classified Toll Calls and Charges 


Distinctions Which Indicate the Class to Which a Toll Call Belongs— 
The Report Charge and When It Is Made—Paper Read at lowa Chief 
Operators’ Conference at Des Moines During Recent Annual Convention 


By Miss Bess Peterson 


Chief Operator, Marshall Telephone Co., Marshalltown, lowa 


In the classification of toll calls, the sta- 
tion-to-station call will first be considered. 
This is a call on which the person origin- 
ating the call does not specify a particu- 
lar person to be reached at the called sta- 
tion, but gives only the number of the 
telephone station desired, or the address 
under which the telephone is listed. 

The absence of any entry made in the 
“person” space shows us that the call 
should be classed as a_ station-to-station 
call. 

It often happens that an operator, after 
reaching a called station, discovers that 
the call cannot be classified as a station- 
to-station call. In all such cases she shall 
notify the calling party as to the change 
to a higher rate, before the start of con- 
versation. 

If on a station-to-station call, after an 
operator announces the: call, the party 
answering says he knows who is wanted, 
but the party wanted is not there, or no 
one is there who is willing to talk, the 
operator should advise that the call is 
for anyone; then, if he refuses to accept 
the call, she shall give the proper report 
to the calling station. 

If the calling party then requests that 
word be left that he be called as soon as 
there is someone at the called station 
who will talk, the operator shall advise 
him that if word is left at the called sta- 
tion, the call will be subject to the person- 
to-person rate. If the subscriber asks at 
what time there will be somecne at the 
called station who will talk, she shall ad- 
vise him that if this information is se- 


cured, the call will be subject to the per-. 


son-to-person rate. 


Calls filed for a particular department, 
office or branch, with no particular per- 
son specified, shall be classed as a per- 
son-to-person call, if reached through a 
P. B. X. This same call can be classed 
as a station-to-station call, if the termi- 
nating toll center rings the called depart- 
ment, office or branch, without going 
hrough a P. B. X. 

An appointment call is a person-to-per- 
on call on which the person originating 
the call wishes arrangements made in ad- 
ince with the called station to talk at 

specified time. A call which is filed 

an appointment call, but on which com- 
iunication was established without the 
a pointment having been definitely ar- 
r.nged with the called station, shall be 
cassed as a person-to-person call. 
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Appointment calls, on 


which commu- 
nication was established after the call 
was cancelled by the calling party, by 


reason of the called party subsequently 
reporting himself ready to talk, shall be 
classed as person-to-person calls. 

If a call is completed without the ap- 
pointment having been arranged in ad- 
vance, or if later than 30 minutes after 
the appointed time, it is considered that 
the person-to-person and not the ap- 
pointed service has been given, and, there- 
fore, would be classed as a person-to-per- 
son call. 

A messenger call is a person-to-person 
call involving paid messenger service, or 








Self-Control a Foundation Stone. 


Another fundamental which nothing 
can possibly take the place of is self- 
control. Until a man is master of his 
temper, his moods and his impulses, 
he cannot be said to have laid a sure 
foundation for a lasting and increas- 
ing success of his life—John G. Shedd, 
president, Marshall Field & Co. 








requiring the use of a telephone not con- 
nected with the Bell system, to bring a 
party to a Bell telephone. 

A call which is filed as a messenger 
call, or which became a messenger call 
during the completion, shall not be 
classed as a messenger call, if there was 
no charge for messenger service. 

A call on which messenger service was 
required because the called station was 
out of order, shall not be classed as a 
messenger call, but shall be classed as a 
person-to-person or station-to-station call, 
depending upon whether or not a particu- 
lar person was specified when the mes- 
senger service was authorized by the call- 
ing party. 

Report Charge Interpretation. 

A report charge is a charge made under 
certain conditions on person-to-person 
calls, on which the company has been 
unable to establish communication. 

A report is not chargeable unless given 
te the calling station within the “time 
limit.” This time limit is one hour from 
the filing time, if only one time entry ap- 
pears in the “Filing Time” space. If, 
however, another time entry appears, en- 
circled, in the “Filing Time” space, the 
time limit is one hour from this time. 


In no case shall a report charge be 
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made on a call in addition to the 
sage charge. 

Report charges shall be made under the 
following conditions, relating to the call- 
ing station or calling party: 

If there has been failure to give a 
chargeable report to the calling station 
within the time limit, because the calling 
station does not answer. 

If the calling party has requested that 
no reports, except a report of wh be giv- 
en him, a report charge shall be made, 
as if a report was given. Reports relating 
to the calling station or calling party which 
are chargeable, when 
the connection, are: 

ca. Cancel. 

fc. Find calling party. 

lk. Looking for party. 

Looking for party, left telephone. 

u. Expected at (or in ) (time) or to- 

day. 

ud. Do not know whether calling party 

will be there today. 
ux. Not expected today. 
wt. Will talk. 
wtlf. Will talk, but left telephone. 

If a call is cancelled on an appoint- 
ment call, after the appointment has been 
definitely arranged. 

If a messenger call is cancelled, after 
arrangements have been made to notify the 
called party to come to the telephone. It 
shall be 


mnes- 


ready to establish 


assumed that such arrangements 
made if the terminating toll 
center has been authorized to notify the 
called party to come to the telephone. 

After an appointment has defi- 
nitely arranged. 

The foregoing three cases are not sub- 
ject to the time limit. 

Chargeable reports relating to the called 
station or party, which are subject to a 
report charges, are: 


have been 


been 


Room telephone or extension telephone 
“husy,” da or od. 

The called party refusing to talk. 

Charges not accepted on a collect call. 

bur. Messenger not returned. 

fc. Find calling party. 

lk. Looking for party. 
Looking for party, left telephone 
nrg. Not registered and being paged. 


nrgcf. Not registered, cannot find. 
pn. Party notified to come to tele- 
phone. 
u. Expected at (or in) (time) or to- 
day. 


ud. Do not know whether calling party 
will be there today. 
ux. Not expected today. 
un. Unknown. 
wt. Will talk. 
wtlf. Will talk, but left telephone. 
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Other reports not covered by code, 
which indicate that the called station has 
been reached, but that the called party 
will not be ready to talk within the time 
allowance for holding the circuit. 

No report charge shall be made under 
the following conditions: 

If, upon being given a chargeable re- 
port, or a report that the connection is 
ready, the calling station reports that the 
calling party is talking or has already 
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talked on an outward or inward call be- 
tween the same stations. 

No report charge shall be made if the 
calling party cancels the call before a 
chargeable report is given, or a report 
that the connection is ready, even though 
the call is not cancelled until after the 
operator has reached the calling station, 
for the purpose of giving a report on the 
call. 

If the party cancels a messenger call 


Vol. 85. No. 1, 
because of the inability of the distant of- 
fice to secure messenger service, or be- 
cause of the inability of the distant of- 
fice to reach the called party’s Independ- 
ent telephone. 

If there has been failure to give a 
chargeable report to the calling station 
within the time limit, because the calling 
line is busy or out of order. For reports 
received from the distant office, such as 
da, by, ds, fn, fo, ho, nf, od or tds. 


Iowa Operators Talk Over Problems 


Some of the Problems Encountered in the Small Exchange—Character- 
istics of Girls Who Develop Into Good Operators—Papers Presented at 
Operators’ Schools Held Under the Auspices of the Iowa State College 


Problems of a Small Exchange. 
By Miss Fiorence Ratu, Montezuma 
Mutual Telephone Co. 

The Montezuma Mutual Telephone Co. 
has around 800 subscribers. Our switch- 
board is a Monarch three-position magneto 
semi-multiple switchboard. The first posi- 
tion is multipled above the third position 
and the third position is multipled above 
the first position. The second position is 
not multipled and can be easily reached 
from either side without much difficulty. 

On each position we have two large 
lights or lamps. One light, which is white, 
tells us that someone on that particular 
position is ringing. The other light, which 
is red, is a supervision light; also, back 
of each answering and ringing key and 
directly in front of each pair of plugs are 
two small supervision lamps. These tell 
exactly which plug to remove and where 
to supervise. 

There are 410 drops on the board and 
each position has two sections. The rural 
and toll lines are situated on the lower 
row of the first two positions, and the 
commercial or free service lines on the 
lower row of the 


not understand that it takes work and 
time to do this until it is carefully ex- 
plained to them. On the other hand, when 
they try to get their party themselves and 
the line is busy, they wonder if it is and 
can not realize how many are wanting 
that same line. 

Small offices give more free information 
than do larger offices, such as the time, 
railroad schedule, markets, waking people 
in the night so they may catch a train, lo- 
cation of fire and several other things 
which might be asked. These things, if 
given at all in a larger office, are given by 
the information or chief operator. 

Altogether we have six operators, three 
of whom are day operators, working eight 
hours a day. These operators have three 
shifts, changing monthly. The night op- 
erator works 12 hours, from 7 p. m. to 7 
a. m. The relief operator works every 
evening from 5 p.m. to9 p.m. The sixth 
operator acts as bookkeeper and chief op- 
erator, also as relief operator if needed. 

Our peg count shows an average of 
3,201 calls daily and also shows that the 
busiest hours are from 8 a. m. to 10 a. m.,, 





third position. 
Above this row of 
rural drops are the 
business and city 
drops, almost en- 
tirely covering the 
three _ positions. 
These “free serv- 
ice” lines are free 
if the patron gets 
his own party, but 
if the operator is 
required to get the 
party on the line 
and then call them, 
these calls are 
treated as toll calls. 

This sometimes 
is quite a problem 
for the operator or 
bookkeeper to 








12:30 p. m. to 2 p. m. and 5 p. m. to 8 
p. m. It also shows that we have around 
25 per cent more calls during the morning 
than the afternoon, so it seems necessary 
to have two local and one toll operator 
between 8 and 10 a. m. 

During these hours when one operator 
works on toll alone the toll circuits are 
picked up by the answering plugs so as 
not to disturb the local operators. The 
supervision lamps, when the toll center 
rings, show which circuit to answer on. 
When the operator is relieved at 10 o'clock 
the plugs are removed and each local 
operator takes all calls as they come to 
her—that is, toll calls along with local 
calls. The toll lines are distributed almost 
evenly on each position and, therefore, 
each operator has about the same amount 
of work to do. 

The method of handling tickets in a 
tributary office is much easier now. Prac- 
tically all there is to do is to record and 
pass to toll center. The toll center does 
nearly all the work after the ticket has 
been passed. 

About the only problem is that if there 
is overtime on a 
pay -station call 
and the toll cen- 
ter does not call 
directly after con- 
versation is 
the party is gone 
and the company 
loses. The tickets 
are arranged ac- 
cording to their 
reports in a_ file 
which is marked 
nk. athe 
“Incomplete,” etc. 
Next day they are 
sorted by the book- 
keeper and record- 
ed on toll bills 
which are sent 
every month to the 
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solve. Some do 


Managers and Operators Had a 


Profitable Meeting at Dyersville, lowa. 


subscribers. 
Complaints from 
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subscribers to operators, as well as to 
the manager, are often made, and if the 
operator is inclined to pass her opinion, 
some troubles may arise. When a com- 
plaint is voiced at the cashier’s win- 
dow, if possible, the complainant should 
be sent to the manager or. wherever 
complaints are to be made. There gen- 
erally are others waiting at the window 
and they, too, perhaps will go away with 
some feeling against the telephone com- 
pany if the complaint is taken by the 
cashier. 


Gossip among operators in a small office 
about each other and other people included 
is a problem which seems to be very hard 
to overcome. “Gossip is one of the cardi- 
nal sins.” It is not a single act, like 
murder, which stops life and falls back to 
punish the offender. It is the most deadly 
of poisons. It smites the innocent with 
the guilty. 

I might tell you of a peasant in the old 
days who confessed to a priest that he 
had slandered an innocent man. The priest 
said to him, “For your penance take a 
bag of chicken down; go to every yard in 
town and drop one bit of down into each 
garden. When you have finished, return 
to me.” The sinner believed his punish- 
ment was light and hastened to do as the 
priest directed and then reported to the 
priest saying, “I have done my penance.” 

“No, my son,” replied the priest; “You 
will not have done your penance until you 
take the bag, go again on your round, 
collect every feather you have dropped 
and bring them to me.” 

The penitent protested that it would be 
impossible; he could not find the bits of 
down in a lifetime; many of them had 
blown away. 


“So it is with gossip,” replied the priest. 
“It is easily dropped, but never again, no 
matter how hard you try, can you gather 
back the words you have so thoughtlessly 
scattered.” 

Recently I heard a manager say: “Show 
me an office which is full of operating 
problems and you will find something 
wrong with the executives; for lack of 
codperation from the chief operator, or 
lack of interest from any operator will 
make problems.” 

This may hold true in some cases but 
not always, of course. So often failure is 
due to people because they do not fit. 

As an operator advances herself her 
problems increase. As toll operator she 
carries a heavy responsibility given her by 
her company. In order to do this satis- 
factorily, she has her routine to follow, 
but in not knowing it or being sure of it, 
she can build up problems for herself and 
company that her executives must 
straighten out for her. 

She next becomes supervisor of a group 
ci girls and is responsible for the work 
rendered by them. As chief operator, her 
problems are many and varied. She should 
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have sympathy but not too much. She 
must be able to understand human nature, 
so she may know the disposition of each 
of her operators and assistants. 

Sometimes it is harder to find the right 
girl for a small office than for a larger 
office because she must have qualifications 
other than those necessary for operating. 
The larger office can use the girl who is 
just an operator, but in the small office 
she must be able to record the tickets on 
the bills, file them, collect, and do general 
office work. She must have a clean char- 
acter and at least an eighth-grade educa- 
tion. We want her to have a pleasing 
personality, even temper and a general 
good disposition. 

The best advertising an operator can 
give her company and its executives is 
loyalty. She should always keep in mind 
that so long as she is on the payroll, she 
should put forth every effort to better her 
work and set an example for those just 
starting. 

All of these things help her to climb 
higher in her position and the company’s 
estimation. It is often some disloyalty to 
her executives that keeps her from ad- 
vancing in the work or causes her to lose 
her position entirely. Often mistakes are 
due to misunderstanding or carelessness. 

Every employe should put the company 
in the best light, and the operator who 
stays long enough to learn the work and 
recompense the company for her mistakes 
and errors is the operator worth while. In 
order not to build up problems for her- 
self and others she must be courteous, ac- 
curate, rapid, self-confident, a conscientious 
worker and loyal. 


Qualifications Necessary in the 
Selection of Operators. 


By Mrs. F. L. Brack, Chief Operator, 

Fenton Telephone Co., Fenton, Iowa. 

There are three essential requirements 
an applicant must have to become a suc- 
cessful operator. These requirements are 
good character, good health, and intelli- 
gence. There are several points by which 
we may judge character, such as appear- 
ance, voice and manner, general deport- 
ment, associates, etc. 

We can judge these, of course, only in a 
personal interview. If you have an ap- 
plication by letter, you should require 
conferences on the three points mentioned, 
especially emphasizing character, which 
should also include honesty, even temper 
and general disposition. 

In a personal interview we receive a 
general impression of an applicant by her 
dress, manner, and tone of voice. We 
instinctively know that if a girl is loud in 
voice and manner, she can have no place 
in a telephone office. If she is dressed in 
a style to match, with the makeup on three 
layers thick, I would say at once, “No 
vacancies.” 

It is impossible for a girl of this type 
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to concentrate her mind on anything but 
clothes and a good time. On the other 
hand, the carelessly-dressed girl with none- 
too-clean teeth and finger nails is apt to be 
just as careless in her work, probably for- 
getting the “please” when asking numbers. 
She will be careless about supervising her 
connections ; she may mar the switchboard, 
and jerk down connections by the cords; 
in fact her work is apt to be as slovenly as 
her appearance. 

Select the girl whose dress shows good 
taste without extravagance and with voice 
and manner to match. 

If you know the class of associates the 
applicant chooses, you can also judge her 
character from them. While the applicant 
herself may seemingly be all right, if her 
chum or the class of young people with 
whom she is associating are of doubtful 
character, their influence is not what you 
want in your office. 

Along with good moral character, an 
applicant must have a good disposition 
and even temper, tact and patience. It 
seems to me these are more essential for 
the small-town operators than in the larger 
places. 

We small-town operators must be able 
to handle all departments of the work. 
We are local, rural, long distance and 
information operators all in one; some- 
times we sell supplies and do the collecting. 
This entails constant demands on our 
time and patience, and a girl must have a 
mighty sweet disposition and even temper 
to get through some particularly trying 
day and still be able to “say it with a 
smile.” And we all know how important 
a part the voice has in this work. 

This probably should be a point in itself 
to be considered, but I believe if the ap- 
plicant comes up to the other requirements 
specified, the “telephone voice” can be 
acquired or cultivated, unless there is some 
marked peculiarity, brogue or an impedi- 
ment in the speech which cannot be over- 
come. In that case an applicant could not 
qualify, since clear, distinct enunciation is 
required. 

Honesty is just as essential in this class 
of work as in any other. If the applicant 
is a stranger, insist on references as to 
honesty from one or two responsible people 
personally acquainted with her. If she has 
been employed before, find out from her 
former employer as to these details. 

The health of the applicant is very im- 
portant. A girl only able to be on duty 
five days out of six is a serious detriment, 
since this necessitates a rearrangement of 
the schedule every time she lays off. This 
usually upsets plans for someone—puts 
extra work on the rest of the force and 
is always unsatisfactory. 

Then the girl with constant headaches, 
or any chronic complaint, while able to be 
on duty is not an efficient worker—the 
operators working with her usually do a 
big share of her work. A tendency to take 
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cold easily is bad since this more or less 
affects the hearing. 

The high-strung, nervous girl usually 
makes a speedy operator for a few hours, 
sometimes making a remarkable record 
during the peak of the load, but when the 
tush is over she relaxes and may collapse 
entirely. While the girl with steady nerves 
may not be as fast, she will still be on 
duty at the end of an eight or nine-hour 
shift and good for two more if called on. 
A girl must be in good health and be 
willing to make an effort to keep that way 
to be able to stand the daily grind of an 
operator’s life. 

The question of how much education or 
schooling an applicant must have is not 
always agreed upon. Most companes insist 
on an eighth grade education. I have 
known operators to make good who have 
only gone through sixth grade. But to do 
this they must have natural ability; they 
must be ambitious, observing, and to a 
certain extent imitative. If they have had 
the right home environment, or the op- 
portunity to associate with educated peo- 
ple, this will in a way take the place of 
school. 

Some former business experience is also 
useful as an aid to education. An appli- 
cant must be able to figure accurately, spell 
correctly, and avoid such grammatical 
crrors as “They haven't got no telephone,” 
“What telephone are you talking at?” and 
“We haven’t got no such number.” 

In my mind an ambitious, intelligent girl, 
if she has the grit and determination to 
make good, need not be turned down 
simply because she has not an eighth grade 
certificate. 

In closing I want to tell you that the 
moral standard of your office determines 
the class of applicants you will have to a 
great extent. If your office force is known 
to be composed of intelligent girls with 
good morals, this is the kind who will 
apply. If your office has the reputation of 
employing girls of uncertain character and 
no great amount of intelligence, you will 
have few if any applications from the right 
kind of girls. 

Be sure of the applicant’s character, 
health, and intelligence, and you will have 
the right foundation on which to start 
making a good operator. 


Independent Companies Have Big 
Investment in Missouri. 


The Independent telephone interest in 
Missouri is almost twice that of the inter- 
est of the Southwestern Bell Telephone 
Co. in the state, the Independents connect- 
ing with the Bell having 354,837 stations, 
as compared with 178,688 stations owned 
by the Bell, according to figures compiled 
by the Missouri Committee on Public Util- 
ity Information. 

The figures also show that, placing an 
arbitrary value of $400 on each car owned 
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in the state in 1922, Missourians have 
$157,000,000 invested in 393,670 automo- 
biles as compared with $87,000,000 invested 
in 544,565 telephone stations, an ascer- 
tained actual value of $160 being allocated 
to each station. 

“Station” means, broadly, a_ telephone 
instrument with apportionment of wire, 
poles, plants, etc., necessary to operation. 

The survey shows that of 544,565 tele- 
phone stations in Missouri 354,857 are 








“Telephony” Welcome as the Daily 
Paper. 

J. E. Grint is president of the Crown- 
over Telephone Co. at Sargent, Neb., and 
with his two sons (Sydney P. and Ernest 
E.) also runs the “Prairie Home Stock 
Farms.” In a letter dated June 22, en- 
closing his check renewing his subscrip- 
tion to TELEPHONY, Mr. Grint says: 

“T live out on the farm 4% miles from 


town, and I look forward to getting your . 


journal as much as my daily newspaper 
and farm magazines, for I find that TeL- 
EPHONY is chock full of information 
which helps me solve the problems of the 
telephone business although not right on 
the spot. I have to keep in touch over a 
private wire which saves time and travel.” 








owned by Independent companies, which 
connect with the Bell, and 178,688 by the 
Bell company itself. The proportion in 
favor of the Independents is almost two 
stations to one for the Bell. 

Mutual companies are not considered in 
the figures. While mutual telephone com- 
panies are numerous their gross value, it 
is estimated, will not exceed $1,000,000 in 
Missouri. 


Pennsylvania Association Meets at 
Lake Conneaut July 25-27. 


The western division of the Pennsyl- 
vania State Telephone & Traffic Associa- 
tion will hold its annual summer conven- 
tion at Conneaut Lake on July 25, 26 
and 27. The meeting will open with the 
first session on July 25, at 2 p. m., and will 
close with the session on July 27 at 10 
a.m. 

Several talks of an interesting and help- 
ful nature will be presented, the following 
being a sample of what may be expected: 


“Plant Appraisals,” By J. K. Johnston, 
of Indianapolis, Ind., well known tele- 
phone engineer. 

“Originating Toll Commissions,” by H. 
E. Bradley, of Harrisburg, president of the 
association. 

“New Basis of Plant Valuation,” by H. 
M. Engh, of the American Appraisal Co., 
Milwaukee, Wis. 


All those who attended the meeting at 
Lake Conneaut last summer will be sure to 
be present at this year’s meeting, but they 
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should also pass along the benefits they re- 
ceive—there is plenty for. everyone—:n@ 
invite their neighboring companies to send 
representatives. 

Reservations should be made early to 
E. L. Whiting, of Meadville. 


Iowa University Has Conference 
on Public Utility Matters. 


A conference that should be productive 
of excellent results was held June 26-28 in 
Iowa City, Iowa, when the Cellege of Law 
of the University of Iowa called a meeting 
to discuss public utility rate-making and 
regulation. 

The invitation was extended to mayors, 
city attorneys, utility men, and others in- 
terested in public utility problems. 

The program of addresses and discus- 
sions was very good, as may be seen from 
the excerpts: 


“A Survey of the General Problem of 
Rate-Making,’ by Wm. Chamberlain, of 
the Cedar Rapids bar. 

Practice and procedure in rate-making 
by city councils under the Iowa statutes, 
discussion led by W. A. Hunt, city attor- 
ney of Ottumwa. 

“Methods of Inventorying and Valuing 
Public Utilities,’ Dean Wm. G. Raymond, 
college of applied science, University of 
Iowa. 

“Regulation and the Telephone,” N. T. 
Guernsey, vice-president and general coun- 
sel, A. T. & T. Co., New York City. 

“Telephone Rate-making and Regulation 
in Iowa,” C. F. Clark, Cedar Rapids. 

“Motor-bus Rate-making and Regulation 
in Iowa,” Wm. Chamberlain, Cedar Rapids. 


The Iowa University college of law is to 
be commended for its initiative in having 
such a conference as this. It is a step in 
the right: direction. 


St. Albans, Vt., Company Buys 
Interest in Citizens’ Company. 


The Franklin Co. Telephone Co. of St. 
Albans, Vt., has purchased a large minor- 
ity interest in the stock of the Citizens’ 
Telephone Co., which operates some 1,800 
stations in Cambridge, Jeffersonville, John- 
son, Hyde Park, Morrisville, Stowe, Hard- 
wick, Greensboro, Craftsbury and other 
towns. 

The head offices of the company will be 
located in St. Albans, instead of in Enos- 
burg Falls, and E. J. St. Clair of the 
Franklin County company will be general 
manager of the Citizens’. 

A majority of the stock of the Citizens’ 
is owned by local people in the territory it 
serves. Its officers are: President, F. W. 
Story, of Boston; vice-president, Congress- 
man F. G. Fleetwood; secretary, J. M. 
Kelley, of Morrisville; treasurer, John 
Balch, of Boston; general manager, E. J. 
St. Clair. 
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Cumberland Bell Case in Tennessee 


Final Hearings Before Tennessee Railroad Commission in Cumberland 
Rate Case Take Up Operating Expenses, Depreciation, the 43 Per Cent 


Contract and Other Items—High Spots 


The hearing on the Cumberland Tele- 
phone & Telegraph Co. rate case in Ten- 
nessee came to a close on June 18 before 
the Tennessee Railroad Commission after 
a full day of speeches to the court. 

The arguments for the company were by 
E. E. Seay of Nashville, who spoke at the 
morning session, and Thomas N. Greer, of 
Shelbyville, who closed the argument in 
the afternoon. For the protestants, A. H. 
Roberts, former governor, spoke during 
the morning, and P. E. Cox and Chas. P. 


Hatcher closed the argument at the after- ~ 


noon session. 

The testimony of expert witnesses for 
protestants was heard during practically 
all of the preceding week, adjournment 
being taken on Friday afternoon to Mon- 
day morning. 

W. H. Coddry—whose testimony was 
reported last week—and G. J. Wagner, a 
consulting engineer from Grand Rapids, 
Mich., were the principal witnesses. 

At the Thursday morning session, Mr. 
Wagner said he had studied the 4% per 
cent contract for years. He presented vol- 
uminous exhibits to show the amounts 
paid the American company by the Cum- 
berland. 

During 1922, he said, the A. T. & T. Co. 
received from the Cumberland $700,000 
more than the service actually cost, while 
it received in 1921, $1,100,000 more than 
the service actually cost. 

At the instance of Charles P. Hatcher, 
of Columbia, leading counsel for the pro- 
testing city attorneys in the case, Mr. 
Wagner introduced into the record the 
testimony of Munson D. Atwater before 
the Indiana Public Service Commission. 

Mr. Wagner said he estimated that the 
cost per station of the work done by the 
American company was $1.03, whereas the 
charge the Cumberland had to pay was 
$2.30. 

Mr. Corddry was recalled to the stand 
when the commission reconvened Thursday 
afternoon and was asked by Mr. Greer, 
on cross-examination, if he had not over- 
leoked a payment by the Cumberland com- 
pany of $100,000 for income tax. The 
witness replied the payment had not been 
overlooked. 

On redirect examination by Mr. Hatcher, 
Mr. Corddry told how he arrived at $6 
per day as the proper figure for truck 
upkeep. He said he figured it on trucks 
costing an average of $3,500 each, 20 miles 
per day at 30 cents per mile, or $6, allow- 
ing 7 per cent on each truck and 20 per 
ceni depreciation. 

Mr. Corddry was asked about the dif- 


ference between the book cost and selling 
cost of properties formerly owned by the 
company. The difference, he said, was set 
up as a charge against depreciation re- 
serve. 

Because of the more permanent type of 
construction which is now in use by tele- 
phone companies, the percentage necessary 
to set aside for depreciation reserve in the 
future should not be as great as in the 
past, according to Mr. Wagner. 

Based upon the books of the Cumber- 
land company and investigations which he 
had made of similar telephone lines, the 
witness stated that this ‘should not vary 
greatly from 2% per cent. He said that 
1% per cent of the amount of the invested 
capital, or $248,000, should represent the 
amount used for the purchase of materials 


and supplies. It is also necessary to make 








“Telephony” Helped His Tele- 
phone Man. 


A. F. Brown, manager of the Kennewick 


Valley Telephone Co., of Kennewick, 
Wash., writes under date of June 19, 
1923: 


“Enclosed find our check for which we 
would be pleased to have you send TEL- 
EPHONY to our Richland exchange for 
one year. Your journal is so instructive 
and complete in regard to exchange opera- 
tions that we feel no telephone exchange 
can afford to be without it. 

We have been taking your journal at 
our Kennewick exchange for years, and 
look forward each week for its arrival. 
Keep the good work up!” 








an allowance in cash for a working reserve, 
he said. The sum of $130,319, representing 
one-half of the average operating expenses 
for one month, was declared by the witness 
to be sufficient working capital for this 
reserve fund. 

An analysis of the reports of the com- 
pany, together with cost prices running 
through a number of years, was filed by 
the witness to substantiate his claim. 

He also filed an exhibit which showed 
that the company had made 6 per cent and 
a $1,000,000 surplus, after paying all ex- 
penses and making the proper charge to 
the depreciation reserve. He stated that 
from 1915 to 1922 the company had in- 
creased its depreciation reserve from $800,- 
000 to more than $2,000,000. He insisted 
that 2% per cent of the invested capital 
is sufficient to take care of the working 
capital and for supplies. 
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in the Testimony of Engineers 


The conclusion reached by Mr. Wagner 
was that the company was practically op- 
erating, at the present time, upon tax ac- 
cruals and the accruals of its own securi- 
ties. 

When he took the stand Friday, Mr. 
Wagner gave three methods of determin- 
ing the return on the property, and each 
of these showed the company to be making 
an excess above the 7 per cent mark. 
Computed on the theory that the $3,250,000 
depreciation reserve is a public equity, and 
or which the company is not entitled to 
make a return until it is used in renewals 
and replacements, it was shown that the 
company is making considerable profit. 
Mr. Wagner insisted that if this reserve 
fund is to be used in the base for making 
a rate, then it should also be charged to 
the gross earnings of the company. It 
was claimed that the public equity in the 
company is 19.7 per cent, and taking this 
into account the reproduction costs should 
be fixed at $15,391,730 as a base for rate- 
making. 

On the question of overhead construction 
Mr. Wagner read into the record figures 
obtained while he was supervising the 
construction of the Michigan railway, and 
in which it was shown that for engineering 
3.25 per cent is ample. The telephone com- 
pany insists that 7.5 per cent is the proper 
estimate for this item. 

According to calculations made by the 
witness, the company earned in 1922, $1,- 
583,243, after paying taxes and operating 
expenses. It was brought out in this con- 
nection that an act of the recent legisla- 
ture had reduced the privilege taxes of the 
telephone company about $23,000. 

Mr. Wagner insisted that 3 per cent of 
the investment sufficient to set 
aside for depreciation reserve, and stated 
that this figure would produce all the re- 
serve necessary 


cost is 


and re- 
placements and maintain a fund of 11 per 
cent. It was shown that on the 1922 rate, 
fixed on a base of $12,750,000, the company 
would earn a return of 10.41 per cent; on 
a rate base of $16,000,000, a return of 9.24 
per cent; and on the reproduction base of 
$15,391,000 a return of 8.2 per cent. 

It was shown that the Nashville ex- 
change, as such, is paying a return of 
10.52; Memphis, 13.8 per cent; Chatta- 
nooga, 9.2 per cent; and Knoxville 11.8 
per cent. Intrastate tolls are paying 20.4 
per cent and interstate tolls, 15.3 per cent, 
it was stated. 

Out of the 34 exchanges examined spe- 
cifically it was found that 20 were paying 
more than the 7 per cent return. A loss 


for retirements 








22 


of over $50,000 was shown in 118 ex- 
changes. 

Mr. Wagner’s conclusions as to why the 
company continues these non-paying ex- 
changes ‘were that the tolls terminating in 
them made them valuable to the company. 
He said if this is not true, then the com- 
pany must have them booked for more 
than their value. He said paying ex- 
changes should not be required to carry 
the loss sustained by the non-paying ex- 
changes. 

The witness said he had not made an 
allowance for going value in his tabula- 
tions, for the reason that the company has 
neither been to expense nor at a loss in 
establishing or maintaining the business. 
He said in computing the reproduction 
costs this item should not be included, be- 
cause the business is in existence and the 
service of the company is in demand. 

Arguments of the Company. 

Mr. Seay, of counsel for the company, 
opened the arguments on Monday morning. 
Discussing the company’s estimate of the 
depreciation rate, he said it ought to set 
aside 6.2 per cent for depreciation. 

“After the subscriber has paid a reason- 
able rate, the money belongs to the com- 
pany, he said. “They argue whatever is 
left in the depreciation fund belongs to the 
public and should be considered in making 
future rates. But if there is a deficiency, 
we must add to the sum in order to bring 
the plant up to 100 per cent condition.” 


Speaking as associate counsel for the 
city attorneys who are protesting the ad- 
vance in rates, Ex-Governor Roberts said 
the company was apparently ready at all 
times to carry its case into federal court. 
The most important question to be con- 
sidered in the case is the rate base, he 
said. The argument of company counsel 
in effect is that the commission must fix 
the reproduction cost now, less deprecia- 
tion, he said, and this proposition he chal- 
lenged: 

Mr. Roberts assailed Mr. Seay’s pro- 
posal that the commission should leave 
depreciation charges to the Interstate Com- 
merce Commission. He said the Missouri, 
Minnesota and other commissions have in- 
quired into depreciation cost. 

Discussing “going concern value,” he de- 
nied the company’s right to charge rates 
on the basis, among other things, of 
$3,200,000 “going concern value.” 

“Good will has no place in estimating 
valuations on which to make a rate,” he 
said, quoting a supreme court decision in 
a Des Moines case. 

“These expenses may have been already 
collected by past rates. The supreme court 
says you can’t presume they haven't al- 
ready been paid by the people without 
proof. There is no proof in this case that 
these expenses haven’t long ago been paid 
by the subscribers.” 

Mr. Roberts read the Louisiana tele- 
phone decision by the United States su- 
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preme court as to what shall be done with 
the depreciation reserve fund. The court 
held, he said, that the company could not 
add the money to its capital account so as 
to get dividends on it. 

He also discussed the allocation of com- 
pany revenue to state and interstate busi- 
ness, stating that only 20 per cent of the 
exchanges are earning operating expenses 
because of the allocation system used by 








The Index for Volume 84 of 
TELEPHONY. 


The index for volume 84 of “Tele- 
phony,” which was completed with the 
issue of June 30, is now ready for dis- 
tribution among those who keep com- 
plete files. 

In this index are listed all the impor- 
tant articles which have appeared be- 
tween January 6 and June 30. 
be supplied free of charge to those mak- 
ing application.’ 








the company. Too much of the revenue is 
charged to interstate business which can- 
not be touched by a state commission, he 
said. 

The hearing came to a close late Mon- 
day afternoon with the arguments of 
Thomas N. Greer, Charles P. Hatcher and 
P. E. Cox. 

At the afternoon session, P. E. Cox, 
speaking for the protestants, attacked the 
4% per cent contract, declaring that it was 
not a legal contract but an edict. 

He presented an induction coil, which 
was patented in 1834, he said, long before 
the telephone was invented, which is one of 
the articles furnished by the A. T. & T. 
under the contract. He also placed a trans- 
mitter in evidence as being furnished by 
the American company. These articles may 
be manufactured by any of a number of 
companies, he said. 


The book cost of the property is one 
of the first items to be considered in reach- 
ing the rate base, C. P. Hatcher, the next 
speaker for the protestants, said, and the 
reproduction cost must also be considered. 

He entered at length into a discussion of 
depreciation and the company’s methods of 
providing for it, attacking 6.2 per cent de- 
preciation figure. He contended that 3 per 
cent would take care of all replacements 
and keep the depreciation surplus at the 
proper level. 

Mr. Hatcher said expenses in Nashville 
were $2.44 more per station with 21,000 
telephones than Memphis with 27,000 tele- 
phones. The argument was closed by Mr. 
Greer. 

“We only want a fair return on our in- 
vestment,” he said. 

The company will spend $2,000,000 in ad- 
ditions and improvements, he stated, if a 
5 per cent advance is allowed in rates, as 
previously promised. 


It will 
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The new rates will not yield more than 
6 per cent on the investment, he said. 

Mr. Greer declared the commission has 
no power to fix a depreciation rate and 
cited many authorities to back up the con- 
tention. 

“If we should install automatic switch- 
boards, as these experts testify, all the 
property replaced by the switchboards 
would be junk in 24 hours,” he said. “And 
yet they say we ought to keep down de- 
preciation by such installations.” 

Mr. Greer reminded the commission that 
the state’s road program will cost the com- 
pany a great amount of money by removal 
of ‘poles in the next five years. 

Comparing the expenditures made by the 
Cumberland to the American before and 
after the change was made from the per 
instrument basis to the 4% per cent con- 
tract, he said the Cumberland paid the 
American $1,700,000 less under the 4% per 
cent contract. 

“What it cost the American company 
to furnish the services is a matter of busi- 
ness administration, the supreme court has 
held,” said Mr. Greer. 

“If the United States Supreme Court 
should hand down a decision approving 
the protestants’ theory of depreciation, 
there wouldn’t be a utility in the country 
out of the hands of a receiver in six 
months,” Mr. Greer declared. 

There could be no good object in forc- 
ing utilities to spend all their depreciation 
funds, he said. 

“There was a criticism of the company 
because an official said the company would 
go before the people by newspaper ads,” 
said Mr. Greer. “That was not for the 
purpose of intimidating the commission. 
We had nothing to conceal. We only 
wanted an open, free hearing and we want- 
ed to take the people into our confidence 
and tell them all about our affairs. We 
ask only a fair return on our investment.” 

The oral arguments then closed. The 
case will be considered by the commission 
as soon as the briefs of counsel are handed 
in. The briefs must be before the commis- 
sion by July 18, and reply briefs within 
five days thereafter, on the assumption the 
stenographic record is ready in two weeks. 


$25,000 in Revenue Stamps Re- 
quired to Stamp Mortgage! 


On June 21, the Illinois Bell Telephone 
Co. recorded in 90 counties throughout 
Illinois, copies of the mortgage securing 
its issue of $50,000,000, 5 per cent bonds, 
recently offered for sale. 

A total of $25,000 worth of revenue 
stamps were required and the instrument 
was so lengthy that the company sent each 
recorder in the 90 counties in which it 
operates, an additional copy of the mort- 
gage for use in recording, in order to save 
the recorders the labor of copying the 106 
pages of the original instrument. 








sin 
at 


me 
an 






n- 


h- 
he 
ds 
nd 
le- 


at 
ral 


he 
nd 
er 


he 
er 


ny 
si- 
as 


ng 
on, 


31X 


rc- 
ion 


ny 
ild 


the 


nt- 


2e- 


one 
out 
‘ing 
ids, 


nue 
ent 
ach 
1 it 
ort- 
ave 








Wisconsin’s Midsummer Meeting 


Meeting of Wisconsin Association at LaCrosse Last Week—lIdentification 


Marking of Poles, Advertising and Insurance Rates Discussed—Movement 
to Secure Reduction in Fire, General Liability and Compensation Insurance 


The midsummer meeting of the Wiscon- 
sin State Telephone Association was held 
at LaCrosse, June 29 and 30. It opened 
Friday morning at the Chamber of Com- 
merce with about 60 members in attend- 
ance. 

A telephone operators’ school was con- 
ducted in connection with the meeting in 
charge of Miss Anne Barnes, of Des 
Moines, Iowa. 

Major Joseph J. Verchota, in the wel- 
coming address, gave an appreciation of 
the worth of telephone service to the com- 
munity, saying that a recent storm had 
again demonstrated the great value of tele- 
phone service in the business and social 
life. 

The mayor continued: “Telephone serv- 
ice is at the same time one of the most 
indispensable and cheapest public services, 
and the least appreciated, at least until 
something happens to put it out of com- 
mission for a while. Then everyone real- 
izes how much it means.” 


Mayor Verchota invited the visiting tele- 
phone men to make tours around the city 
and vicinity, to prove te themselves that 
the slogan, “La Crosse, the beautiful,” is 
not a mere slogan, but is a statement of 
fact. 


The morning session was devoted to a 
discussion of the promotion of safety 
work. F. H. Runkel, of Portage, chair- 
man of the safety committee, urged the 
various companies to adopt and file safety 
rules with the railroad commission, in 
compliance with the recent safety code is- 
sued by railroad and industrial commis- 
sions. 


Mr. Runkel further urged the companies 
to supply each of their employes with a 
copy of the code, impressing upon them 
that caution is a duty, not only to them- 
selves, but to the public, since it will result 
in better service. 

Friday afternoon the discussion hinged 
around the compensation insurance rates 
in the state. The telephone men are of the 
opinion that the rates at present are too 
high, and that there should be a reduction. 
They assert that the telephone business is 
no more hazardous than other lines which 
enjoy lower insurance rates. 

F. B. MacKinnon, of Chicago, president 
of the United States Independent Tele- 
phone Association, led the discussion. 


Others who took part were: J. F. Krizek, 
F. M. McEniry and A. L. Hart, Milwau- 
kce; P. J. Weirich, Monroe; W. L. Smith, 
Neillsville; C. B. Hayden, Madison, and 
3 C. Crowley, St. Paul, Minn. 


Identification of the 200,000 telephone 
poles which line the highways of the state 
was considered at the closing session Sat- 
urday morning. Each pole in the state 
will be marked, according to the plan, with 
the name of the company which owns it. 

Just what system of marking will be 
employed has not been decided upon, but 
the importance of the poles in supporting 
the telephone wires has at last been recog- 
nized, and each pole is soon to have an 
owner, who will assume responsibility for 
the pole by virtue of the safety code re- 
cently adopted by the association. 

“We think the public will be benefited 
by our action,” said John A. Pratt, secre- 
tary of the association, “in that when any 
person sees a wire broken or a pole down, 
he will, by being able to determine to 
whom the pole belongs, notify the com- 
pany and thus assist in lessening the inter- 
ruptions in service caused by broken wires 
or poles. 


“And in case of accidents, persons in- 
jured by fallen wires or poles will be able 
quickly to determine who the responsible 
company is and thus easily find redress. 

“Where two companies own poles 
jointly, both names will be placed on the 
poles. Many poles are owned jointly by 
electric and telephone companies.” 

F. B. MacKinnon, of Chicago, and J. C. 
Crowley, St. Paul, Minn., secretary of the 
Minnesota Telephone Association, urged 
telephone companies of the state to adver- 
tise more regularly to acquaint the public 
with the problems of the telephone busi- 
ness. 

“We must impress the public with the 
fact that any legislation that is passed, 
which works a hardship upon a telephone 
company, is really an imposition upon the 
public,” said Mr. Crowley. “No com- 
pany can be injured without the public be- 
ing injured. If such legislation increases 
the costs of providing telephone service, 
then the public must necessarily pay higher 
rates. Service cannot be provided below 
cost.” 


The association, by unanimous vote, be- 
gan a movement designed to enlist the ac- 
tive co-operation of telephone associations 
all over the United States in a concerted 
effort to procure reductions in fire, gen- 
eral liability and compensation insurance 
rates. 

Present insurance rates were character- 
ized as exorbitantly high in a resolution 
which calls for the appointment of a com- 
mittee to investigate the practicability of 
organizing a mutual insurance company 
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which may become a part of the telephone 
association. 

Figures were presented to the confer- 
ence showing that fire losses paid to tele- 
phone companies amounted only to 15 per 
cent of the premiums paid insurance com- 
panies for this protection, whereas other 
businesses were shown to receive about 50 
per cent of their premiums through losses 
sustained. Other statistics showed that 
compensation rates charged by insurance 
companies are four times greater than it 
cost one Wisconsin company to carry its 
own compensation insurance. 

J. F. Krizek, of Milwaukee, represent- 
ing the Wisconsin Telephone Co., asserted 
that the hazards in the telephone business 
are very small and that, therefore, the 
telephone companies ought to receive fairer 
treatment from the insurance companies. 

“With the.cost of providing telephone 
service constantly increasing, it is necessary 
that all telephone companies practice the 
greatest operating economies in all things 
in order that they may be able to continue 
to furnish telephone service without being 
compelled to seek increases in rates,” said 
Mr. Krizek. “Every telephone company 
should get behind this movement to cut 
down its insurance expenses. 

“Telephone companies are not in a 
hazardous business. They should be fa- 
vored risks, for they are in active opera- 
tion and under constant supervision 24 
hours every day. They are in close com- 
munication with the fire department at all 
times. Neither can they be classed as a 
so-called moral hazard, for no telephone 
company can gain anything by having a 
fire.” 

F. B. MacKinnon assured the confer- 
ence that he would enlist the co-operation 
of other state telephone associations in the 
movement started in Wisconsin in order 
to make the campaign nation-wide in scope. 

The summer meeting was officially 
brought to a close Saturday noon, though 
many of the out-of-town visitors stayed 
over for a boat ride on the river in the 
afternoon. 


Illinois Bell Appropriation for New 
Plant Total $8,600,000. 


At its meeting on June 27, the board of 
directors of Illinois Bell Telephone Co. 
approved an expenditure of $1,497,086 for 
new plant in the city of Chicago, and $459,- 
640 for Illinois outside of Chicago—a total 
of $1,956,726. 

The total approved this year is $8,637,- 
735. 









TELEPHONY Vol. 85. No. 1. 


























Simply lift the receiver and dial the 
proper reverting call number. 















Then hangup. Immediately both your 
bell and that of the called subscriber 
begin to ring alternately and inter- 
mittently until the call is answered, 
whereupon the ringing stops. This gives 
you the signal to --------- 











Lift the receiver and talk. 








July 7, 1923. TELEPHONY 


a\ 









STROWGER. 


PARTY LINE SERVICE 
Reverting Calls 


Strowger Automatic party line equipment meets 
every requirement of operation and renders a service that is 
complete in every detail. 


Reverting calls, for instance—calls between stations 
on the same line—are handled in a very simple and convenient 
way—more so than in any other system. Just glance at the 
illustrations opposite and see if you don’t agree with us. 


Each party line subscriber, local and rural is pro- 
vided with a card showing the directory call numbers of the 
other subscribers on his line and the proper reverting call 
numbers to be used in calling them. 


The Strowger Automatic reverting call scheme is 
just another example of what we mean by perfection in telephone 
service. No operators! No delays! The utmost in convenience. 





Further details of Strowger party line service gladly 
furnished on request. 


Aufomatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 


=. -_ ASSOCIATED COMPANIES aif FF FFF 
INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York , 
International Automatic Telephone Com- Compagnie Francaise pour l’Exploitation des 


pany, Ltd., London 


Automatic Deiephene Mfg. Co., Ltd., 
Liverpool 


rocédés Thomson-Houston, Paris 
Automatic Telephones, Australasia, Ltd., 
Sydney 
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Personal and Biographical Notes 





J. G. Crane of Kansas City Mo., was 
honored June 13 by Purdue University, 
when the advanced degree of electrical en- 
gineer was conferred on him. 

Mr. Crane was graduated from Purdue 
in 1903 and immediately went into the 
manufacturing end of the telephone busi- 
ness with the Western Electric Co., start- 
ing in the switchboard cabling department 




















J. G. Crane of Kansas City, Was Honored 
With an Advanced Degree at Purdue’s 
Recent Commencement. 


of its Chicago factory. After spending 
some years with the Western Electric in 
New York and Chicago, he went into the 
operating field in 1910, going to the Pio- 
neer Telephone & Telegraph Co. of Okla- 
homa, and later with the Southwestern 
Bell company at St. Louis. 

In April, 1915, Mr. Crane went with 
the Gary organization in Kansas City, 
which he has served in various capacities 
from plant superintendent to his present 
position of vice-president and _ general 
manager in charge of the operation of 
the Gary telephone properties in the states 
of Missouri, Kansas, Texas and Illinois. 

As general manager of the Kansas City 
Telephone Co., Mr. Crane was in direct 
charge of the biggest unification problem 
ever undertaken in the telephone indus- 
try—in that it involved not only the unifica- 
tion of two large competing plants of al- 
most equal size, but provided also for the 
introduction of a machine-switching of- 
fice. f 

How this was brought about is described 
by Mr. Crane in his very interesting 
thesis entitled “Unification of the Two 
Competing Telephone Systems of Greater 


Kansas City and the Introduction of a 
Machine-Switching Office into the Unified 
Network,” which was submitted to the 
faculty of Purdue University. 

Miss Anna Craig, after 31 years of 
service in the Northwestern Bell company, 
has been retired on a service pension, and 
has gone to her old home in Beatrice, 
Neb. Miss Craig has the unique dis- 
tinction of having been the first traffic in- 
structor employed in Nebraska. She be- 
gan as an operator in Beatrice, when the 
Bell owned the plant there, in 1891, and 
was chief operator for 12 years. Beatrice 
had the only common battery board in 
Nebraska in 1904, and because of Miss 
Craig’s ability, she was detailed to instruct 
operators, first at Lead, S. D., and then 
at other points in Nebraska, in the new 
work. 

For the next eight years she traveled 
over the state, going to a town or city 
whenever a common battery board was in- 
stalled and training the local force. When 
this work ended, she became a toll prac- 
tice instructor, the first of the kind in the 
state, and later became traffic traveling 
supervisor, working largely in Iowa. 


Obituary. 

John A. Kurtz, chairman of the Mis- 
souri Public Service Commission, died sud- 
denly on June 17 on the golf course at the 
Jefferson City Country Club. He was finish- 
ing a game with Judge Noah W. Simpson, 
Judge Edwin A. Bean and another friend 
when he suffered a heart attack. His com- 
panions assisted him to a bench, but he 
died within a few minutes, before a phy- 
sician could reach him. 

Mr. Kurtz was born in Dade County, 
Mo., 44 years ago. He attended the public 
schools of his home county and entered 
the University of Missouri—where he was 
a star on the football and on the debating 
team: 

«ie was graduated with A.B. and LL.B 
degrees from the university in 1908, and 
went to Kansas City—where he became 
connected with one of the leading law 
firms. 

In 1913 he married Miss Louise Horr, 
of St. Joseph. 

The last several years before his ap- 
pointment to the public service commis- 
sion he was a member of the law firm of 
Powell, Kurtz & Powell. 

Judge Kurtz was appointed in Decem- 
ber, 1921, by Governor Hyde to succeed 
Judge John Kennish, who had died unex- 
pectedly. Later, Governor Hyde made 
Judge Kurtz chairman of the commission, 
succeeding William Busby. His term 
would not have expired until April, 1927. 

Before his appointment to the service 
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commission, Judge Kurtz was active in 
Republican politics in Kansas City In 
1920 he was a leader in the anti-boss move- 
ment. He was a candidate for the Re- 
publican nomination for judge of the cir- 
cuit court in the fall of 1920, but was 
defeated. 

He was popular among the men of his 
profession and his appointment by Gov- 
ernor Hyde in 1921 received the universal 
commendation of the members of the bar. 

He was a golf enthusiast, and was one 
of the organizers of the Milburn Golf & 
Country Club, serving as a director three 
years, and as president in 1920. 

Mrs. Kurtz and two children, John and 
Mahala, survive. 


Bernard E. Archer, superintendent oi 
service of the Kansas City Telephone Co., 
Kansas City, Mo., died on Tuesday, June 
12. 

Mr. Archer had been connected with the 
Gary properties for 20 years and was 
considered one of the most efficient tele- 
phone men in the organization. He was in 
the employ of the Home Telephone Co., of 
Joplin, Mo., for 12 years, and went to 
Kansas City when that property was taken 
over by the Gary organization several 
years ago. 

Mr. Archer’s health began to fail in 
early May, and he developed heart weak- 
ness which resulted in his death. He was 
a comparatively young man, being only 
46 years of age, and his loss is sincerely 
mourned by his business associates. The 
funeral was held June 15. 


Frederick C. Stevens, former con- 
gressman from the Fourth Minnesota dis- 
trict, died at a hospital in St. Paul, Minn., 
on July 1. Mr. Stevens served 18 years in 
Congress as_ representative from the 
Fourth Minnesota district. He was one of 
the authors of the pure food act put 
through in Roosevelt’s administration. Mr. 
Stevens was born in Boston January 1, 
1861. 


Since- 1918 Mr. Stevens had acted as 
general counsel for the United States In- 
dependent Telephone Association. 


Jack C. Nelson, for many years man- 
ager of the Viola and Readstown ex- 
changes of the La Crosse Inter-Urban 
Telephone Co., La Crosse, Wis., was elec- 
trocuted June 21 while working on a pole. 

Funeral services were held at Prairie du 
Chien on Saturday, June 23. 

Mr. Nelson leaves a wife, mother and 
a small boy. 

Louis N. Johnston, of La Crosse, Wis., 
died on June 22 at the Lutheran Hospital 
in La Crosse. 

Mr. Johnston was a cable splicer for the 
La Crosse Telephone Co. at La Crosse. 
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Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Whose Property Is the Deprecia- | 


tion Reserve? 

The question of depreciation reserve has 
proved to be the live one in the hearing be- 
fore a federal court master in chancery 
of the Northwestern Bell injunction case 
against the Nebraska State Railway Com- 
mission, and several days were spent in de- 
bating the various propositions presented. 

E. M. Morsman, Jr., chief counsel for 
the Bell, maintains that a depreciation re- 
serve is the absolute property of the stock- 
holders, that they may, after having taken 
care of the property to the extent of mak- 
ing good service possible at all times, take 
it and pay it out in dividends, invest it in 
securities or even spend it in riotous living. 
Being theirs, they have a right to do with 
it as they please. 

This declaration brought Chairman Tay- 
lor into the discussion. He took the 
ground that the depreciation reserve being 
collected from the ratepayer for a specific 
purpose—the maintenance of the property 
in a serviceable condition when replace- 
ments are mecessary—becomes property 
committed to a public use, the same as all 
actual property in place, and that at no 
time becomes the property of the stock- 
holders. 

Mr. Taylor said that the order of the 
commission required only the setting up of 
a sufficient amount as will take care of re- 
placements, and that the time had arrived 
in the history of this company, with a 20 
per cent depreciation reserve in hand, to 
stop the piling up of sums that past experi- 
ence has shown to be larger than necessary 
to fulfill the functions of a depreciation re- 
serve. 

Mr. Morsman, on the other hand, in- 
sisted that this amounted to an attempt to 
steal the property of the company, and that 
it was not justified in law. He introduced 
the testimony of engineers to show that it 
requires nearly 6 per cent to take care of 
depreciation, while the commission coun- 
tered by showing that the experience of 
the Bell company as a whole shows that 5 
per cent is ample for this purpose. 

Another debate followed an effort on 
the part of the state’s attorney to find out 
the disposition of the money earned by the 
company on an issue of special preferred 
stock handed over to the Bell when the 
Lincoln Telephone & Telegraph Co. pur- 
chased its property in the South Platte 
section of the state. 

Mr. Morsman objected to this question 
on the grounds that it was no concern of 
the commission, and a discussion followed 
as to whether the earnings on the depre- 


ciation reserve shall be credited to the re- 
serve or to the net earnings of the com- 
pany without violating the stipulation as 
to value agreed upon before the taking of 
testimony began. The commission insisted 
that all the depreciation reserve earnings 
should be credited to it and the whole con- 
sidered in determining whether the setup 
was sufficient. The master finally ruled 
out the question on the ground that it was 
changing the basis of the valuation pre- 
viously agreed upon. 

It was apparent at the beginning of the 
main argument that the master was also 
inclined to regard the depreciation reserve 
as in the nature of a surplus, and the com- 
mission devoted its argument to changing 
his mind in that respect. 

Several days were consumed in the 
cross-examination by counsel for the com- 
mission .of the Bell witnesses from New 
York who came out to justify the pay- 
ment of 4% per cent monthly of the gross 
revenues of the Northwestern to the par- 
ent Bell. It is the contention of the state 
that, while a part of this payment is 
proper, it is greatly in excess of the value 
of the services rendered, and that as the 
American Telephone & Telegraph Co. owns 
the Northwestern it results in giving it an 
undue return on the investment in the 
state and overtaxes Nebraska patrons. 

The cross-examination was bottomed on 
an effort to show that all of the subsidiary 
Bell companies are actual laboratories for 
experiments, the benefit of which is shared 
by all of the companies, and that the plan 
pursued results in covering up charges 
that are not proper to be made to a sub- 
sidiary. 


Hearings Are Resumed on Rate 
Reductions in Chicago, Ill. 

On June 26, the hearings on rates of the 
Illinois Bell Telephone Co. in the Chicago 
territory were resumed before the Illinois 
Commerce Commission. The hearing was 
held in Chicago. 

Stephen A. Foster, special assistant cor- 
poration counsel, contending present rates 
are not fair, directed an attack against the 
company’s contracts with the Western 
Electric and the A. T. & T. 

It was admitted the Western Electric 
sells equipment at a 17 per cent reduction 
to the subsidiaries of the A. T. & T. Mr. 
Foster contended that profits of the three 
organizations are so closely affiliated they 
should be considered in determining a fair 
rate for the Illinois Bell. 

William D. Bangs, attorney for the com- 
pany, opposed this, maintaining that only 
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the cost of service can be inquired into. 

The right of the city to examine the 
books of the company was denied by Mr. 
Bangs. 

The demand for the inspection of the 
books came in connection with the testi- 
mony of U. F. Cleveland, general account- 
ant for the Illinois Bell. Theywere asked 
for in order to determine more definitely 
the division of profits on toll calls between 
the local company and the American Tele- 
phone & Telegraph Co. 

The city in its evidence is endeavoring to 
support a charge that through the methods 
of accounting used, the profits on the Chi- 
cago telephone business are concealed by 
excessive payments to the parent company. 
In Personal Injury Case, Fail to 

Prove Blowtorch Defective. 

An action was brought for damages for 
personal injuries resulting from burns 
caused by ‘an alleged defective blowtorch 
furnished by the defendant corporation to 
one of its employes. 

The allegation was made that the in- 
strument was defective and unsafe in that 
it had a latent tendency to allow ignited 
gasoline to escape. This was not proved 
by showing that, while the instrument was 
being used and operated by the plaintiff, 
the threaded end of the needle valve was 
broken from the conduit through which 
the heated or vaporized gas passed into 
the tube—South Atlantic Telephone & 
Telegraph Co. vs. Shaw; Supreme Court 
of Florida, 92 Southern, 277. 





Rates Increased—Switched Lines’ 
Share of Expense Decided. 

A schedule of rates ranging from 25 to 
50 cents higher than those which had been 
in effect, was allowed the Wautoma Mt. 
Morris Telephone Co., of Wautoma, by the 
Wisconsin Railroad Commission’s order of 
June 28. 

The company renders service to 588 sta- 
tion, including 35 switched stations. Both 
local and rural circuits are full metallic, 
and all service is of the magneto type. 

The switched lines are three in number 
—the one owned by the Coloma Telephone 
Co. serving 11 subscribers, and the two 
owned by the White River Telephone Co. 
serving 24. 

The lines of the White River company 
have a common connection through a 
switch installed in the home of one of the 
company’s subscribers, and through this 
connection a part of the inter-line traffic is 
completed. While it might seem that this 
arrangement should decrease the labor at 
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the central office, the commission said that 
switches of this sort are not conducive to 
the best service and that any saving in 
labor should be considered. 

The Coloma company’s circuit enters the 
Wautoma company’s office through its 
cable. 

In view of the fact that a considerable 
amount of the Wautoma company’s cable 
is shared with the other two companies, 
the commission said that they should—in 
addition to standing the expense in con- 
nection with their circuits—assume their 
pro rata share of the pole line expense. 

A book value of $42,216 was reported by 
the company as of December 31, 1922. As 
this was an increase of about $6,000 over 
that reported for the previous year, the 
commission questioned it. The increase 
was largely accounted for additions to 
plant because of storm damage, and it was 
found that the correct procedure had not 
been followed in entering the expenditures. 

About $911 of the amount expended in 
repairing the storm damage was charged 
to depreciation reserve, while the remain- 
der was charged to construction. Some 
small amount of these expenses should 
probably have been charged to mainte- 
nance, the commission said. 

“The difference between the cost of the 
old plant and the new plant,” according to 
the commission’s order, “should have been 
the net increase in property and plant, and 
the remainder should have been charged to 
reserve; or in the event the reserve had not 
accumulated in a sufficient amount to re- 
tire the old plant, the balance should have 
been amortized over a period of years or 
charged to surplus.” 

However, an appraisal of the plant was 
made by the company’s engineer, and the 
results showed a value considerably in ex- 
cess of the book value for December 31, 
1922. There was so little difference be- 
tween the final figures arrived at by the 
cemmission’s engineers and by the com- 
pany that it was decided to accept the com- 
pany’s figures as a return basis. 

Cost new was determined by the commis- 
sion to be $60,321; and by the company, 
$43,381. Present value, the commission es- 
timated at $43,381, while the company’s 
figures were $41,598. 

The difference between the book value 
and the appraisal value, the commission 
said, was probably due to two causes: 
First, improper methods of bookkeeping, 
which permitted additions to property to 
be charged to earnings; second, unit costs 
applied in the appraisal being somewhat 
more than original costs. 

Although the value might have seemed 
high at first glance, when compared with 
similar plants, an analysis showed the 
Wautoma plant to have a large amount 
of cable in its local wire plant, and the 
rural wire plant per consumer to be much 
in excess of that in the average system. 
The circuit miles per subscriber in the 
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rural system at Wautoma average 0.75 
while the average plant has but 0.25 to 0.40 
miles of circuit per consumer. 

The total requirements for return and 
depreciation at Wautoma approximate 
$7,900. The revenues for 1920 were $10,- 
824; for 1921, $11,204; and for 1922, $10,- 
416. Expenses for 1920, including depre- 
ciation, were $8,643; 1921, $9,996; 1922, 
$9,468. The net income for each of the 
three years amounted to: 1920, $2,076; 
1921, $703; 1922, $298. It was found that 
the books were not kept in accordance with 
the commission’s standards. 

Based on 1922 figures, it appeared that 
the switched subscribers participate in $6,- 
077 of the Wautoma company’s operating 
expenses. 

Regarding the apportioning of expenses 
among the companies, the order stated: 

“The maintenance, return and deprecia- 
tion on central office equipment are appor- 
tionable to the switched lines on the basis 
of the relation between the lines used by 
the switched companies and the total num- 
ber of lines connected. 

“The maintenance, return and deprecia- 
tion on wire plant used by the switched 
lines, are apportionable on a wire mile 
basis. 

“Our computations show that the 
switched companies’ share of the expense 
for these purposes amounts to about $15.30 
annually.” 

All the other expenses set forth, the 
commission said, should be apportioned 
among the different classes of service on 
the basis on the relative amounts of opera- 
tors’ time consumed in completing calls 
for each class of service. 

A traffic study taken at the Wautoma’s 
exchange during June indicated that 7.2 per 
cent of the operators’ time was used in 
completing switched calls, from which the 
commission decided that the switching ser- 
vice should be charged with 7.2 per cent 
of the following expenses; Operators’ sal- 
aries, light and power, fuel, rent and jani- 
tor service. The total of these items was 
$3,164, which would make the switched 
lines’ share $228. 


“The switched companies should also 
share,” the commission declared, “in the 
general and undistributed expenses—which 
include the general officers’ salaries, direc- 
tor expense, and other overhead expense 
incident to the general supervision of the 
plant. This item, amounting in all to 
$978, should be apportioned on the basis of 
the relation existing between the total ex- 
penses of the applicant’s own lines and its 
expense of operating the switched lines. 
The total general and undisturbed expense 
thus chargeable to the switched companies 
is $47.” 

As taxes amounted to 2% per cent of 
the gross revenue, the commission es- 
timated $6.12 for this purpose, making the 
total costs chargeable to the switched lines 
$296, or $8.50 per subscriber. Therefore, 


Vol. 85. No. 1 
the company’s request of $7 per subscribe: 
did not seem unreasonable. 

The total annual requirements of th 
Wautoma exchange being estimated by the 
commission to be $15,077, and the revenuc 
from switched subscribers, tolls and mis- 
cellaneous sources being estimated at 
$1,293, there remained $13,784 to be met 
by the company’s own subscribers. As the 
rates proposed for local service would only 
yield $13,026, they were approved. 

The old and new net rate schedules— 
the latter effective July 1—are as follows: 


Old New 

Business : rates. rates. 

Oe $2.25 $3.00 

ry 2.50 
Residence : 

0 Ree rere 1.50 2.00 

IEE co wcecevcavenesn 1.2 1.75 

IS oligisSca has dghiale 1.25 1.50 
Rural: 

a rr 1.40 2.00 


Switching service ......... 35 99 


Stock to Be Issued in Payment for 
Services and Assessments. 

A capital stock issue of $9,000 was 
authorized for the Peoples Telephone Co., 
of Lebanon, by the Kansas Public Utilities 
Commission of June 11. The stock is to 
be divided into 450 shares of the par value 
of $20 per share. 

The purpose of the issue is to reimburse 
the original stockholders for services ren- 
dered when the system was constructed 
and for assessments used to equip the cen- 
tral office with a 
greater capacity. 


new switchboard of 


New Rate Schedule Approved for 
Company at Parker, Kan. 
Authority to establish a new schedule of 
rates was given the Parker Telephone Co., 
ef Parker, by the Kansas Public Utilities 
Commission’s order of June 6. The rates 
allowed are as follows: 


Business, one-party.................. $2.00 
eT ee | 1.75 
Residence, one-party................ 1.50 
Ressaence, party lime. ......2..0..05. 1.25 
Rural switching service............ 50 
Busmess Extension. ... ....6..06...0% 75 
WROSIGCNCE CKICNSION. 2.2665... 0 ese 50 
ER eee eee ae 


Indiana Company Asks to Merge 
Subsidiaries and Issue Stock. 

The Southern Indiana Telephone & Tele- 
graph Co.—of which L. C. Griffitts of Sey- 
mour is president—filed an application 
June 20 with the Indiana Public Service 
Commission for leave to merge three 
other companies subsidiary to or as- 
sociated with the Southern company. They 
are the Hoosier Telephone Co., New 
Washington Telephone Co. and Long Dis- 
tance Telephone Co. which, with the 
Southern company, operate at Seymour, 
Brownstown, Crothersville, North Vernon, 
Scottsburg, Bicknell, Salem and _ other 
places in Jackson, Jennings, Scott, Knox 
and Clark counties. 
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The Southern company also wishes to 
issue $100,000 preferred stock in addition 
to its present common stock of $200,000, 
which it wishes to increase to $300,000, and 
requests that a valvation be placed on the 
property. 

The whole plan is to enable the company 
to operate the affiliated properties as one 
system; to enable the company to adopt a 
permanent plan of financing, and to raise 
additional capital for betterments, improve- 
ments, extensions and other changes neces- 
sary to meet demands of the public it 
serves. 

The properties involved in the proposal 
are estimated grossly to be worth about 
$350,000. 


Employer Is Found Not Liable for 
Injuries to Lineman. 


A petition alleged that a lineman, while 
performing his duties, climbed a_ tele- 
phone pole which he and a coemploye had 
strengthened under directions of a vice- 
principal by placing a guy rope across a 
railroad Y track. He was jerked down 
by an engine, coming while he was ab- 
sorbed in his work during the temporary 
absence of his coemploye, who went to get 
a cross-arm after the vice-principal de- 
parted. 

The court found that the petition did 
not show that the injury was attributable 
to any negligence chargeable against the 
employer. Bethea vs. Southern Bell 
Telephone & Telegraph Co.; U. S. Circuit 
Court of Appeals, 284 Federal, 122. 


Better Service Furnished, New 


Rates Authorized. 


The Crete Telephone Co. has been grant- 
ed an increase in rates by the Nebraska 
State Railway Commission which will 
average about 25 cents a month on each of 
the various classes of service, except busi- 
ness. The application was made back in 
1919, but was not pushed; in September, 
1922, a hearing was held. Patrons of the 
town said they would be willing to pay 
more if the service were bettered, but the 
farmers as usual objected to any increase 
in rates, although they wanted better 
service 

The commission at that time advised the 
company that it could give no relief until 
better service was given, so improvements 

~ were at once ordered. These have now 
been completed, a new switchboard being 
placed in service on July 1, and the com- 
mission rewarded the company by issuing 
a hurry-up order allowing the increases fo 
go into effect at the same time. The new 
rates authorized are: 

Individual residence, $2 a month; two- 
party residence, $1.75; farm residence, 8- 
party, harmonic, $2; farm residence, 10- 
party, code, $1.75; farm business, 8-party, 
harmonic, $3.25; farm business, 10-party, 


code, $2.75. 
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These are gross rates, and 25 cents a 
month is deductible for advance payments 
under the usual rules. 

Desk sets will be 25 cents extra; city 
service, outside city limits, 50 cents for 
each half mile; vacation rates, 50 cents. 


Federal Court Refuses Injunction 
in Mississippi Rate Case. 


Federal Judge Holmes of the United 
States district court, sitting in Huntsville, 
Ala., on June 22 denied the application filed 
by the Cumberland Telephone & Telegraph 
Co., for an injunction restraining Attorney 
General Clayton D. Potter, the Mississippi 
Railroad Commission, and the 17 district 
attorneys of the state, from interference 
with collections of telephone rates as fixed 
by the Mississippi Railroad Commission in 
December last, which represents an in- 
crease of about 20 per cent over former 
rates. The judge declared the order sought 
was too far-reaching, and that the parties 
against whom it was sought had not been 
properly notified. 

In the petition for injunction it was con- 
tended that if the new rates granted by 
the commission were set aside the company 
must return to the rate schedule fixed by 
the postmaster general in 1919, during the 
period of government control and that 
these rates are so low as to be confiscatory. 

The company stated that a fair estimate 
of the value of its property in Mississippi 
is $8,000,000; that this estimate rep- 
resents physical valuation alone and does 
not include value of franchises; and that 
the new rates ordered by the commission 
last December are very reasonable. 

The Cumberland Bell claims that it has 
been steadily losing money in Mississippi; 
that in 1920 its losses totaled $95,594; in 
1921 $241,608; in 1922 $33,716; and that its 
net revenue for the first three months of 
the current year was $96,012 out of a total 
of operating revenues of $599,414. It con- 
tends that it is entitled to earn 8 per cent 
upon the actual valuation of its property 
in the state. 

The utility and industrial engineers who 
surveyed the Cumberland’s property during 
the former litigation estimated that the 
new rate schedule agreed upon with the 
commission as a compromise, would pro- 
duce an increase of $204,000 per year in 
revenues. The company had previously 
contended that it needed a revenue increase 
of $306,000 per annum. 


St. Johns, Mich., Wants Unified 
Service if Rates Are Raised. 


An order requiring the Union Telephone 
Co. of St. Johns, Mich., to show cause 
why either a consolidation of its service 
with the Clinton Telephone Co., or at least 
a physical connection, should not be ef- 
fected, was issued by the Michigan Pub- 
lic Utilities Commission on June 15. 

This order was issued in response to the 
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petition filed by W. M. Smith, former 
member of the commission, acting as sxe- 
cial attorney for St. Johns and its com- 
mercial organization. 

The Union company, which is the older 
of the two concerns, has a petition pend- 
ing asking for an increase in rates. It 
appears that years ago the company en- 
tered into special contracts with its cus- 
tomers which guaranteed a low monthly 
rate over a long period of years. Later, 
according to the representations made, it 
raised the rates to other applicants. 

In view of this situation the Clinton 
Telephone Co. was organized and now 
serves about 1,000 patrons, mostly in the 
rural districts, while the Union company 
continues to serve the city of St. Johns, 
with about the same number of subscrib- 
ers. It is the contention of the city of St. 
Johns that if any increase in rates is to 
be granted, then there should be consoli- 
dated service of some kind between the 
two companies. 


Three New York Companies 
Authorized to Unite by I. C. C. 
The petition of the Cayuga Southern 

Telephone Co. for authority to acquire the 

Farm & Village Telephone Co.—both of 

which companies operate in Cayuga and 

Tompkins counties, N. Y.—and certain 

properties of the New York Telephone Co., 

was approved by the Interstate Commerce 

Commission on June 18. 


in Bad Condition 
and Wants to Abandon It. 


That the entire line between Glen Gard- 
ner and Wood Glen would have to be re- 
built if service is continued, was the con- 
tention of the New Jersey Telephone 
Co., of Lebanon, before the New Jersey 
Public Utility Commission June 21. The 
company wants to abandon the lines be- 
cause of the cost of repairs and because 
it serves so few subscribers that it is not 
self-supporting. 

Arthur Ryan, in charge of pole line con- 
struction for the New York Telephone 
Co., testified that he had made a complete 
inspection of the line and found that 41 of 
its 145 poles were unsafe for a man to as- 
cend. His inspection developed that the 
line would need new poles and wires 
throughout its entire length within three 
years. 

Former Senator George H. Large, coun- 
sel for the company, brought out that it 
would cost $1,200 to put the line in order 
and also that efforts on the part of the 
company to get subscribers for three-year 
terms had resulted in but four signing. 
People along the line, it was shown, would 
not agree to keep their telephones more 
than a year. None of the subscribers who 
had objected to the abandonment of the 
line at a previous hearing were present, and 
adjournment was taken to July 12 to enable 
them to present further objections. 


Declares Line 
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Price is a matter of minor 
consideration where life is 
concerned — yet, although 
the new Klein specifications 
for linemen’s belts and 
safety straps call for solid 
steel drop forgings at D 
rings, snaps and _ buckles, 
prices have not been in- 
creased. 
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No wonder the largest 
properties are specifying 
Klein leather goods! An ex- 
ample is a report of the 
Committee on Safety De- 
vices of the Inter Company 
Safety Conference of the 
Insull Properties. Their re- 
port reads as follows: 


“M. Klein & Sons sub- 
mitted samples of body and 
safety belts for considera- 
tion. An improvement in 
the quality and shape of the 
hardware has been made by 
Klein & Sons, in addition to 
the quality of leather, which 
brings this type of belt to 
the best grade. The hard- 
ware is drop forged and 
meets all breaking tests, 
and is a point better than 
the N. E. L. A. standards. 


The quality of leather in 
belts is always a question, 
but in the case of the Klein 
belt great care is taken by 
the manufacturers to keep 
their product to Al quality. 
M. Klein & Sons will guar- 
antee this belt against all 
defects in workmanship and 
material and will replace all 
belts or straps if defects 
show up within one year 
from date of sale. It is the 
opinion of this Committee 
that this type of belt is as 
safe as can be made, and 
recommends its use by the 
Insull Properties.” 








Why take chances? Spec- 
ify Klein’s. 


Insull Properties 
Conference Committee 
Recommends Klein 
Straps and Safety Belts 
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Deprivation of Telephone Service 
Not Basis for Damages. 

The plaintiff used a station on a private 
branch telephone service of his corporation 
for his own purposes and on his own pri- 
vate business. This was done notwith- 
standing the service was expressly limited 
by contract with the telephone company 
to the business of the: corporation all in 
accordance with the order of the Nebraska 
State Railway Commission. The plaintiff 
cannot make an injury to such private busi- 
ness of his own caused by a deprivation 
of the continuance of such personal and 
private use by him basis for the recovery 
of damages from the company.—McGrew 
vs. Nebraska Telephone Co.; Supreme 
Court of Nebraska, 190 Northwestern, 783. 





Lighting Company Liable for 
Death of Telephone Lineman. 

An electric light company carrying dan- 
gerous current on wires on poles also sup- 
porting a telephone company’s wires is 
presumed to know that the latter’s work- 
man would ascend poles and must exer- 
cise a high degree of care to protect them. 

An electric light company had no in- 
sulation on high-powered wires on poles 
used also by a telephone company, and the 
latter’s workman while on such poles was 
thereby injured. It is for the jury to de- 
cide. whether the lighting company dis- 
charged the high degree of care owed the 
workman.—Cappuccion vs. Hammonton 
Electric Light Co.; Supreme Court of 
New Jersey, 118 Atlantic, 712. 


Wen’t Pay and Won’t Allow Tele- 
phone to Be Removed. 

Manager S. T. Sevatson of the Ponca 
Valley Telephone Co. of Verdel is able 
to outfoot a delinquent subscriber, Ed 
Sewell, but he has had to call on the 
Nebraska State Railway Commission for 
help in making a collection and also in re- 
gaining the possession of the instrument. 

He sets out in detail his difficulties with 
the Sewell family, some of whom would 
order the telephone for a while, but would 
leave a balance unpaid, after which another 
member of the family repeated. He finally 
cut off service, and went out to get the 
telephone. Ed Sewell met him at the door, 
and declared his intention of wiping the 
earth with him. 

Manager Sevatson describes the inci- 
dent in these few graphic words: “Ed and 
I then had a footrace, but I outrunned 
him.” He asks the commission to advise 
Sewell of his duty in the matter, and to 
be real harsh with him. 


Claim Monthly Switching Charge 
Is “Pure Velvet.” 

The curious argument was .advanced by 
patrons and owners of rural farm lines 
connecting at Edison with the exchange of 
the Beaver City Telephone Co. in a hear- 
ing before the Nebraska State Railway 
Commission in support of a claim that 50 
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cents is too high a price for monthly 
switching service that, because the giving 
of this service does not require the em- 
ployment of any additional exchange help, 
it is pure velvet for the company and costs 
nothing. 

Commissioner Randall, in charge, was 
unable to get the complainants to admit 
that they should not throw the entire bur- 
den of furnishing this service on the town 
patrons, and was met with the further 
claim that it was of great advantage to the 
town patrons to be able to freely talk with 
the farmers. 

The Beaver City company was induced 
to purchase the exchange after the death 
of the owner. It completely rebuilt it and 
then asked and secured the application of 
the standard monthly switching charge. It 
was brought out by the company that the 
complaining farmers also secured an added 
exchange service that gave them free com- 
munication with five times as many town 
telephones as there are rural telephones on 
the complainant lines. 


Taxation Assessing Methods Be- 
fore State Supreme Court. 

Nebraska telephone managers are watch- 
ing with interest the progress of litigation 
before the state supreme court in which 
the Sioux City Bridge Co. is seeking to en- 
force a new rule of taxation in the state. 

Several of the larger telephone com- 
panies, which are assessed locally at about 
their full value, have tried in the past to 
have these valuations reduced on the 
ground that the average farmer and city 
lot owner pay on the basis of 60 per cent 
of real value, while others fare even better 
because of their ability to keep their hold- 
ings beyond the vision of the assessor. 

In each case, however, the supreme 
court has said that while these conditions 
exist, it cannot reduce the telephone com- 
panies’ assessment to the same level as 
other property because the law says that 
all must be assessed at full value. It sug- 
gested that the only remedy available was 
for the companies to file complaints with 
the local assessment boards against the 
property of others, and by raising all other 
valuations to the lawful level they would 
then pay less taxes. 

This meant that the company would 
have to antagonize everybody in the com- 
munity or communities it serves and be put 
to the trouble and expense of proving the 
charge that the others were all tax-dodg- 
ers. Instead they have charged up the 
added taxes as expense and collected it 
back, where possible, in increased rates. 

The bridge company, which had a similar 
experience in the state supreme court, took 
the matter to the federal supreme court, 
and there got a ruling that it was equally 
the duty of the assessment boards to treat 
all alike as it was that all should pay on a 
basis of fair and reasonable value; that 
the remedy of complaint was not a remedy 

at all, and that the courts, where the as- 
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sessing board fails to give relief shown t 
be proper, shall do so. Some other pon: 
have delayed final action on the bridg 
company’s motion by the state suprem: 
court. 


Mutual Company “Acted in Bad 
Faith,” is Denied Certificate. 


Declaring that the Trego County Codp 
erative Telephone Co. had started in as 
a mutual company so that it might be out- 
side the jurisdiction of the Kansas Publi 
Utilities Commission while its lines were 
being constructed, and had originally in- 
tended to become a regular commercial 
company when its plant and equipment 
would enable it to do so, the commission 
on June 11 denied the application of the 
company for a certificate of convenience 
and authority to transact the business of a 
public utility in Wakeeney. 

The hearing in this case was held on 
May 15, and it was found that at a hear- 
ing held October 28, 1921, on a former 
case, the Trego County company offered 
proofs to the effect that it was organized 
for the sole purpose of serving its stock- 
holders without profit and that it had no 
intention of entering into commercial busi- 
ness, either local or long distance. 

The commission found, however, that the. 
company’s charter provided for a general 
commercial telephone business ; that the by- 
laws conferred absolute authority on the 
board of directors to control the policy 
of the company, and that, acting under 
such power, the directors had restricted 
the business to the stockholders of the com- 
pany, without profit. 

It was further found that at the time of 
the former hearing, the company was con- 
structing its lines and plant, and that it 
continued thereafter in the construction, 
parallelling the rural lines of Wakeeney 
Telephone Co. for the distance of about 
56 miles, but that it made no connection 
and has not installed telephones for any- 
one not a stockholder in the company. 

The evidence at the May 15 hearing 
showed that the Trego company completed 
its plant and is now operating as a mutual 
company; and that, although the company 
had denied at the former hearing that it 
intended to seek or to give long distance 
or toll service, that the company did seek 
and give such service to its patrons when 
and as long as it could be procured from 
long distance and toll companies. 

It was brought out at the later hearing 
that the president of the company, when 
applied to for service by non-stockholders, 
always told such applicants—even in the 
early period of construction—that the com- 
pany could not furnish such service until 
it had its plant in operation and had pro- 
cured permission for such services from 
the commission. The commission now con- 
cludes that the Trego company organized 
with the intention of going into a genera! 
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Telephone men demand a smart te- 
sponse from their batteries when asked 
for—but no fidgets when told to keep 
still. The corrosive sulks between 
visits—that’s what consumes the ener- 
gy of most batteries. Columbia Gray 
Label Batteries work to perfection, 
then they save their power by resting 
contentedly while there’s nothing to 
do; thus they cost less per month of 
service. Fahnestock Spring Clip 


Binding Posts at no extra charge. 
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CHAPMAN 
LIGHTNING 
ARRESTERS 


are as lasting 
as the lines 
they protect 


Year after year 
they are rendering 
100% service under 
all kinds of climatic 
conditions. 


In the great Ca- 
nadian wheat fields 
of the North, in the 
tropics, at sea level, 
and at the top of the 
Rockies, you will 
find them on the job. 


Best 
Test. 


by Every 


Manufactured by 


Minnesota Electric Co. 
309 2nd Ave. So. 
MINNEAPOLIS, MINN. 
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commercial business and that it never aban- 
doned such intention in good faith but only 
denied it for the purpose of getting its 
plant constructed and in operation without 
interference by legal authority. 

The commission found that the Wakee- 
ney Telephone Co., at the time the Trego 
company was organized and for a long time 
prior thereto, operated a telephone system 
at Wakeeney and in the surrounding rural 
communities; that the Wakeeney company, 
at all times since the organization of the 
Trego company had been able and willing 
to give service to all applicants reasonably 
within its territory. 

A large majority of the Wakeeney com- 
pany’s subscribers certified in writing that 
its service is reasonably efficient, sufficient 
and satisfactory for the community. 

It has always been the policy of the com- 
mission to prevent the duplication of tele- 
phone systems in the same community. 
Such duplications, the commission said, in- 
variabiy add to the expense of the service 
to the subscribers and create a useless 
burden upon the community as a whole. 

The construction of the system of the 
Trego County Codperative Telephone Co., 
the commission further declared, was per- 
fected only by reason of the fact that it 
claimed it was a purely mutual company 
over which the commission had no juris- 
diction. If it had not so claimed to be 
such a mutual company, it would have been 
restrained from ever building its system 
and parallelling the lines of the Wakeeney 
Telephone Co. and getting into the terri- 
tery by means of its representations. 

The company for the second time having 
filed its application for a certificate of 
convenience and necessity the commission 
was forced to the conclusion that the ap- 
plicant has at all times been acting in bad 
faith, both toward the public and the com- 
mission. 

After considering all the evidence intro- 


.duced, the commission found that there is 


no necessity for a second teléphone ex- 
change in Wakeeney and vicinity ; that pub- 
lic convenience does not demand additional 
telephone service ; and that the interests of 
the city and the community will be best 
served by a single telephone system. Com- 
petition, the commission said, would result 
in increased costs to the telephone patrons 
in the city and vicinity and in an inferior 
service. The commission therefore con- 
cluded the application should be denied. 
This is a case in which the so-called 
mutual telephone company was forced to 
go on record and declare itself and its in- 
tentions in the early stage of its construc- 
tion and then later when its extended 
operations became evident the commission 
did what justice and equity demanded as a 
result of the misrepresentation practiced. 
The commission is to be commended for 
the stand it took in this case and its de- 
cision, coupled with a recent order of the 
Kansas Supreme Court against the same 
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telephone company, -should establish a 
precedent in interpreting the Kansas tele- 
phone utility law—a precedent that will 
be beneficial to the whole telephone service 
situation in Kansas. 


Dismisses City’s Plea for Lower 
Rates in Toledo, Ohio. 

Rates charged by the Ohio Bell Tele- 
phone Co. in Toledo since July, 1920, will 
not be reduced, the Ohio Public Utilities 
Commission decided June 21, in dismissing 
the protest of Toledo citizens against the 
schedule. 

The protest was based on charges that 
the valuation of $455,685 placed on real 
estate held by the company and not used 
for telephone business was too high, but 
the commission refused to modify it. 

The commission, however, did reduce the 
amount set aside for intangibles, overhead 
ard working capital by $432,391, although 
no protest was made against this item by 
the city. Telephone business operated on 
a paid-in-advance basis, it was declared, 
did not need the amount originally set 
aside for such purposes. 

This action of the commission reduced 
the total valuation of the property from 
$3,498,276 to $3,075,886. The higher valu- 
ation had been placed on the property in 
May, 1922. 


New Ohio Company Asks Leave to 
Take Over Old Company. 


The newly organized Marion County 
Telephone Co., of Marion, filed a petition 
June 18 with the Ohio Public Utilities 
Commission for authority to purchase the 
properties of the old Marion Telephone 
Co. at a price of $1,000,000. The new 
company is also to. assume outstanding ob- 
ligations of the old corporation. 

The company has exchanges at Marion, 
Waldo, Greencamp and Marrall and serv- 
ice lines in Wyandot, Union, Delaware, 
Grawford and Morrow counties. 


Approves Higher Rate Which 
Had Been Charged in Error. 


An order legalizing the rural rate which 
has been charged for the last several 
months by the Fennimore Telephone Co., 
of Fennimore, was entered by the Wiscon- 
sin Railroad Commission on June 28, effec- 
tive as of July 1. 

The rate is $1.40 per month—15 cents 
more than was allowed when the company 
was granted an increased schedule May 
10, 1922—and subscribers owning their 
own instruments are to be paid 15 cents a 
month for rental of their instruments. 

The higher rate was placed in effect by 
the company through a misinterpretation of 
the commission’s order, but it was shown 
that even then the company was not mak- 
ing an excessive return on its investment. 

A statement submitted with the applica- 
tion showed revenues for the latter half of 
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1922 to have been $5,912, while expenses 
were $5,058. 

The commission, however, elected to 
take as a basis the expenses for the whole 
year, which amounted to $8,338, and the 
revenues for the whole year computed on 
those for the last six months—that is. 
under the new schedule—which would be 
$11,824. 

This left $3,486, or slightly less than 13 
per cent of the reported book value, for 
depreciation and return. The book value 
appearing conservative, the 13 per cent for 
depreciation and return was considered 
fair, and the application was allowed. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

June 18: Authority granted the Cayuga 
Southern Telephone Co. to acquire the 
Farm and Village Telephone Co.—both of 
which companies operate in Cayuga and 
Tompkins counties, N. Y.—and certain 
properties of the New York Telephone 


Co. 
ILLINO!Is. 

June 22: Illinois Bell Telephone Co. 
authorized ‘to issue $50,000,000 of its first 
and refunding mortgage, 5 per cent, gold 
bonds. 

June 26: Hearings resumed in Chi- 
cago on rates of the Illinois Bell Tele- 
phone Co. for service in the Chicago ter- 
ritory. 

INDIANA. 

June 20: Application filed by the South- 
ern Indiana Telephone & Telegraph Co., 
of Seymour, for permission to merge 
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three of its -associated companies with the 
Southern Indiana organization; also for 
permission to issue stock, and for a valua- 
tion of its property. 

MICHIGAN. 

June 15: Union Telephone Co., of St. 
Johns, ordered to show cause why its ser- 
vice should not be consolidated with that 
of the Clinton Telephone Co., or at least 
why a physical connection should not be 


effected. 
NEBRASKA. 

June 28: In the matter of the applica- 
tion of the Crete Telephone Co. for per- 
mission to increase rates; it appearing 
from the record that the company has 
fulfilled all of the requirements previously 
made with respect to betterment of the 
service and that the new switchboard was 
to be placed in service on July 1, or- 
dered, without further hearing, that the 
company be authorized to charge the rates 
in the proposed schedule, beginning July 1. 

June 28: Complaint filed by Manager 
Sevatson of the Ponca Valley Co. that 
he cannot get Ed Sewell, a patron, to 
either pay his back rental or permit the 
removal of his telephone, and asking the 
commission to make a proper order in the 
matter. 

June 29: Hearing at Edison of the 
complaint of rural farm limes against a 
50-cent monthly switching rate; evidence 
adduced and matter taken under advise- 
ment. 

June 29: Application filed by the 
Arlington Telephone Co. for permission 
to issue a stock dividend of whatever 
—_— the commission finds to be justi- 
ed. 

June 29: Complaint filed by E. J. Kop- 
ecky, of Omaha, against the North- 
western Bell Telephone Co. alleging re- 
fusal to furnish service desired. 
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July 2: 


Hearing of application of Ar 
pahoe Telephone Co. for authority to i 
sue a stock dividend. 


New JERSEY. 

June 21: Hearing held on applicati 
of the New Jersey Telephone Co. for at 
thority to discontinue its Glen Gardne: 
Wood Gien line, adjourned to July 12 t 
give protestants opportunity to appear. 

New York. 

June 29: Hearing held at Albany « 
complaint of Mayor Cox of Middletow: 
against rates charged by the Orange Coun- 
ty Telephone Co. The hearing had been 
delayed because of the necessity of pré 
paring a valuation of the company’s prop- 
erty. 

July 5: Hearing held at Middletown 
on complaint of R. M. Cox, as mayor oi 
Middletown, against the rates charged by 
the Orange County Telephone Co. 

OuHIOo. 

June 18: Petition filed by Marion Coun- 
ty Telephone Co., of Marion, for authority 
to take over and assume the obligations 
of the Marion Telephone Co. 

June 21: Petition of the city of Toledo 
for an order requiring the Ohio Bell 
Telephone Co. to charge lower rates, de- 


nied. 
TENNESSEE. 

June 18: Hearings closed and argu- 
ments heard on rate case of Cumberland 
Telephone & Telegraph Co. 

WISCONSIN. 

June 28: Fennimore Telephone Co., of 
Fennimore, authorized to establish the 
rate for rural service which it has been 
using through a misinterpretation of a for- 
mer order of the commission. 

June 28: Increased rate schedule 
authorized for the Wautoma Mt. Morris 
Telephone Co., of Mt. Morris. 
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ARGUS PROTECTION MEETS 
EVERY REQUIREMENT 


The dependability of ARGUS 
Arresters is almost proverbial 
among telephone men. When 


you install these economical but 


sure protectors, you enjoy real 
immunity from lightning and 


other electric troubles. 
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“STEWART” CABLE TESTER 


Locates shorts, grounds and 
crosses to an inch. The only 
practical tester for locating 
water trouble. 


Write for’ circular today, 
and be ready for trouble 
which is sure to come. 






Sent on trial. 
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OTTAWA ILLINOIS 


























These aerial cable rings cost 
less to buy, less to put up, less 
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Type“C” Combined Argus Light- 
ning Arrester and High Tension 
Protector 


offers you adequate protection 
against high tension currents as 
well as the other proven features 
of Argus Arresters. 


Simple, foolproof, adaptable. 


Write for literature. 


FOOTE, PIERSON & COMPANY, INC. 
160 Duane Street 


New York City 


“INDIANA” 


TELEPHONE AND 
TELEGRAPH WIRE 





PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 


MANUFACTURED BY 


INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 
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Compact 
Emergency 
Dressings 


Are a new type of 
First Aid, they save 
Time, Money and fre- 
quently Life itself. 
They are as far ahead 
of the old-fashioned 
type of First Aid as 
modern telephony is 
ahead of Tutankh- 
amen’s messenger 
service. 


We specialize in 
equipping Telephone 
Companies with these 
Dressings, for indoor 
and field use, ar- 
ranged in kits of va- 
rious sizes. 


They have solved 
the vital problem of 
First Aid, of lost time 
and labor turnover. 


Let us tell you all 


about them. Send for 
Booklet T-7. 





FIRST AID SPECIALTY 
COMPANY : : : Ine. 


New York 


35 Nassau St. 
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From Factory and Salesroom 





Chinese Take to Telephone Manu- 
facturing Work. 


“The telephone is demonstrating itself to 
the Chinese as a time-saver and an indis- 
pensable convenience,” says W. P. Strick- 
land, of the International Western Electric 
Co., just returned from China. “While 
these people have made the acquaintance 
of the telephone through a somewhat re- 
stricted use, due to the limited number of 
exchanges in operation, they are expanding 
and improving their telephone system as 
rapidly as possible. 

“Seven new telephone exchanges have re- 
cently been completed at Nanking, Shang- 
hai, Soochow, Wusih and Peking. A toll 
line is now under consideration between 


Western Electric Com 





such work, being not only deft, but ex- 
tremely patient and easily contented. Such 
a thing as a labor problem is rare in 
China. 

The largest contract completed by this 
Chinese factory was the Hatamen Street 
exchange in Peking. It is a 3,000-line 
equipment of the central battery type, such 
as is in use in this country, and has a 
capacity of 10,000 lines. It employs 38 
operators. 


Bind the Load So That It Stays 
Bound—With a Stacy Binder. 
Telephone construction crews find the 

Stacy load binder a real help, as it is 

adaptable to many uses in field work. It 














Chinese Soldering Jacks to Switchboard 


Shanghai, Nankin, Hankow, Tientsin and 


- Peking. 


“It was this expansion of China’s tele- 
phone system that made necessary a fac- 
tory at Shanghai for the manufacture of 
the apparatus,” continued Mr. Strickland, 
formerly the superintendent of this plant. 
“The China Electric Co. was organized by 
the International Western electric Co. and 
the Chinese Ministry of Communications 
in 1918. In 1919 work was started in the 
new plant at Shanghai, which now em- 
ploys 450 Chinese workers. 

“Here are manufactured telegraph in- 
struments, telephone sets, special telephones 
and switchboards for military purposes and 
central office switchboards and other ap- 
paratus. While this work is of a technical 
nature, the Chinese are very adaptable to 


Cable and Operators at a Switchboard. 


can be used to bind a load of poles to a 
wagon so that they will stay bound, to 
haul a machine out when it gets stuck in 
a rut, and for numerous other purposes. 

It is just the thing for hauling heavy 
loads in hilly country, where it is necessary 
to lock the wheels going down hill. On 
reaching the bottom, the wheels can be 
released without backing up the heavy load 
to slacken the chain—just stop, any- 
where, raise the lever, and the wheel is 
released. 

Though it is so effective, it is simple in 
operation. For instance, with a load of 
poles—merely pass the chain around the 
load, hook the swivel jointed hooks over 
or through the links, pull down the lever, 
and the load is bound—“and bound to 
stay,” the manufacturers declare. 
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Binds 


Telephone companies find 





expensive accidents caused by loads slipping off. 


TIFFIN, OHIO 


Stacy Load Binders eliminate all risk and danger of binding poles, lumber, 


etc., as with the old fashioned, dangerous boom pol 
chain around the load—attach the two hooks of the Stacy Binder in the links of the chain 
—pull down the lever and your load is bound and bound to stay. 


Swivel load Binders 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5.00 a pair. . Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and 
hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 





es. You simply pass 


Mr. Eugene C, Stacy, 
Tiffin, Ohio. . 


Dear Sir: 


I will state the question of using the Load 
Binder, as described in your circular, was 
taken 7 at our Accident Prevention Com- 
mittee omting and everybody agreed that 
they were O. K., and instructions have been 
issued to order as many as necessary. 
The Chairman of the General ‘Accident Pre- 
vention Committee has been trying them 
out, and my last report was that they were 
entirely | and that they would be 
mase standard and would replace all boom 
es. 
f you have not received any orders direct, 
j ou = 4 receive — | from ~ 
estern Electric any, as al] our ma 
rial is ered throu; Y 

























ah them. 
ours very truly, 


(Name on Request) 
Dist. Supertatendent of Plant. 
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Reliable Grounds 


are obtained with 


“COPPERWELD” 


TRADE MARK REG. U.S. PAT. OFF. 


GROUND RODS 


(Made by the Molten Welding Process) 


THEY DO NOT RUST AWAY 


Idel for all earth grounding 


NO RUSTING—because of the thick welded copper 
exterior. 


> NO BENDING—the stiff steel core prevents bending. 
= ONE PIECE—no fittings required. 


- EASY SOLDERING—connection of ground wire and 
rod is easily and permanently made. 





Nt 


tnt 


UU 


Rusted high resistance grounds are a liability. 


Specify COPPERWELD Ground Rods 


Copperweld Wire ables and Technical Data 
SENT ON REQUEST 


COPPER CLAD-a STEEL COMPANY 


NEW YORK SALES OFFICE: CHICAGO SALES OFFICE 
30 CHURCH STREET, NEW YORK 129 S. JEFFERSON ST, CHICAGO 
MAIN OFFICE AND WORKS: BRADDOCKP.O. RANKIN, PA. 


DISTRICT REPRESENTATIVE: 
C.E.INGALLS RIALTO BUILDING, SAN FRANCISCO 
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Please tell the Advertiser you saw his Advertisement in TELEPHONY. 











A VOLTAGE DROP 


need never be feared. when using a 


HOLTZER-CABOT 
Magneto-Ringing Motor-Generator 










This device maintains the current at its full volt- 
age under all conditions. Consequently, the ring- 
ing is uniform under all conditions. It offers the 
remedy for ALL ringing troubles. Exchanges that 
operate with one of these machines give 


REAL RINGING SERVICE 


THE HOLTZER-CABOT ELECTRIC CO. 
Chicago Boston 






































40 





Veieatewns—Supervision—Plant—inauctiv. interterence 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE 


ENGINEER 
Member A. I. E. E. 


1042 W. Monroe St. Springheld, IH. 

















Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadoock Building CHICAGO 




















Aopre.cals Rate Investigations 


The American Appraisal Co. 


& Quarter Century of Service 


MILWAUKEE NEW YORK CITY 
Financial Reports 




















THE BOWDLE SYSTEM 


Always shows you where yon stand. 


We have solved the bookkeeping prob- 

lem of a large number of companies. 
Write us about our 

——- - monthly audit. 


Bowdle Accounting System 
Cerro Gordo, Illinois 

















Ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Be SGT aT rte 


@an arrange a moderate amount of financing. 


Telephene Bldg. Kansas City, Me. 
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The Stacy load binders are made of the 
best material, guaranteed by the makers 
to stand from three to five tons breaking 
strength, and are designed to fit any size 
chain up to % inch. They are furnished 
in two sizes—what is known as the regu- 
lar size, which weighs 7% pounds, and 
the jumbo size, which weighs 11% pounds. 

The swivel joints are a special advan- 
tage, making the hooks easy to fasten 
anywhere. 

The Stacy binders are just a handy and 
inexpensive appliance to put in the tool 
chest and forget akout until there is a load 
to be bound or sorne other problem comes 
up—and then, “Say, John, it’s a good thing 
the boss got that Stacy binder for us last 
week. Pass it over, will you? 
to help out fine here.” 


It’s going 


Complete details will be furnished by the’ 


manufacturer, Eugene C. Stacy, 
Ohio, upon request. 


Tiffin, 


Paragraphs. 


E. WHItTMorE, first vice-president and 
treasurer of the Manhattan Electrical Sup- 


ply Co., Inc., officially retired from the 
company June 30. 

He had been with the company 33 years, 
associating with it shortly after it was 
formed. He rose from the ranks and has 
been at various times general manager, 
secretary, vice-president and treasurer. He 
is well known to the electrical trade. He 
has always been a very hard worker and 
intends to play awhile. 

GreorceE H. Hawtey has been appointed 
manager of the metal departments of the 
Standard Underground Cable Co.’s Perth 
Amboy, N. J., works, to fill the vacancy 
caused by the death of C. C. Baldwin, 
which occurred on June 7 last. 

Mr. Hawley has been production man- 


ager for the past three years of the de- 


partments in question. 


Vol. 85. No. 1. 











$57.50 Addressogfaph 


‘Typewrites” 
addresees amd rates © 
bills. 1900-1500 an how. 


FREE TRIAL—EASY TERMS 
906 W.VanBuren St., Chicege 


names, 


























TELFPHONE ACCOUNTING 
“COFFEY SYSTEM” 
The tndependent Standard 

Cottey System and Audit Co., C. P. A. 


118 E. New York Street 
Indianapolis, Ind. 


Exclusive Telephone Accsuntents 

















TELEPHONES 
SWITCHBOARDS and SUPPLIES 
Carried in Stock by 
Southern Electric 
Supply Co 
Atlanta, Ga. 




















GOVERNMENT ACCOUNTANT During Federal Control 


Systems of accounts installed to meet the 
requirements of Federal and State regu- 
latory bodies, annua! audits, financial re- 
ports, income tax matters, rate case ma- 
terial prepared, filed and presented. 


penpals G. VAN EMON 


UBLIC ve. ATY AQCCUN FING 
921 Fifteenth 8 . W., Washington, D. CO. 

















W. H. CRUMB 


Telephone Engineer 


9 South Clinton St: Chicago 





























Charles W. McKay 


And Associates 
‘‘A Balanced Consulting Service 
at Reasonable Cost’’ 
646 NO. MICHIGAN AVE. 
.CHICAGO 


Teleph Superior 653 





























CEDAR POLES 
Northern White and Western Red 
C. P. TINKHAM 


1011. Majestic Bldg. 
MILWAUKEE 














Acomplete stock of 


KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


NORTHWESTERN ELECTRIC 
EQUIPMENT COMPANY 





GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
COLUMN BUS,ONIQ 


Appraisal Construction Reports 











SAINT PAUL AND DULUTH, MINNESOTA 
a 











Arnold Covers 
for 
Telephone Books 


| Save replacement cost 
of Public Station Di- 
rectories by protecting 
them against dirt and 
rough handling. Now 
furnished in durable 
Library Buckram — 
lettered in gold or 
printed. Send direc- 
tory size for prices 
and full particulars. 


ARNOLD COMPANY, Milwaukee, Wis. 
“Originators of the Telephone Book Cover” 














J. G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate Susy ope: 


Finarcial Investigations, Organization, 
Operation of Telephone Companies. 
J. G. Wray, a s- 1. ©. E. 
Cyrus G. Hill 


1217 First National Bank Bldg., Chicago 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicage, I!!-. 
Telephone Wabash 5212 
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Vitrified, Glazed, Clay Conduit 


Guaranteed to possess all the 
characteristics for sat¢sfactory and 
permanent service. 


We carry large stocks of round 
singles, square singles, two, three, 
four, six and nine duct, in stand- 
ard and short lengths, in splits, 
mitres, and bends. 


Send today for complete 
particulars and prices. 


THE CLAY PRODUCTS COMPANY 
BRAZIL INDIANA 


























HAZARD 


Rubber Insulated 
TELEPHONE WIRE 





Uniform in construction Hazard Insula- 
ted Wires and Cables give uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. 184s—1922 


HAZARD MANUFACTURING CO. 


New York Pittsburgh 
Denver Birmingham 


Wilkes-Barre, Pa. 
Makers of Quality Wire Rope since 1848 


Chicago 
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()RANGEBURG 
FIBRE 





The safest cableway 


Compare the cost of a duct line with 
the cost of its cables, to say nothing 
of the price of service interruptions, 
and you will realize that the most 
vital requirement of underground 
duct is reliability. 


Orangeburg Fibre Conduit is the 
most reliable underground duct sys- 
tem you can install. Smooth, strong 
and tight, it offers the greatest pro- 
tection against damage in drawing 
cable, electrolysis, gas explosion, 
burnouts, and outside forces. 


JOHNS- 
MANVILLE 


Sole Selling Agent 


JOHNS-MANVILLE, Inc. 


Madison Ave. at 41st St., N. Y. C. 
Branches in 59 Large Cities 

For Canada: . 
CANADIAN JOHNS-MANVILLE 
Co., Ltd., Toronto 

















Electrical oa 


Utilities 
Jobber 
’ Contractor 


AnD 
Dealer 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and Mouine, Itxt.—A large improvement Zorb, J. Inmon, G. W. Case, G. Barber, C 
Incorporations program, including the extension of its T. Pennington, C. Miller, P. Erickson, D 


underground cable system in the city, has White, B. R. Williams and Dr. D. Mc- 
Osweco, KAans—The Oswego Mutual been announced by the Illinois Bell Tele- Intyre. 


Telephone Co. has filed an application for phone Co. ; J. Zorb was elected president of the 
a charter and also for a franchise. The SPOKANE, Wasu.—The Pacific Tele- board and G. Barber, vice-president; J. 
officers of the company are: Dr. J. F. phone & Telegraph Co. will shortly com- Inmon, treasurer; G. Case, secretary, and 

















Thomas, president; Dr. D. B. Fordyce, mence building an_ additional long dis- P. Eriksen, J. Inmon and Dr. MclIntyre, 
vice-president; and F. Farris, secretary- tance line between Spokane and Lewiston, executive committee. 
treasurer. as. See = Miscellaneous. 

AMESTOWN, Ky.—The ift reek — * , 
Telephone Co. has been ensudeed ty L.L. an estimated cost of $82,000. Pirrspurc, Oxta.—A 20-year franchise 
Mann, G. M. Choate, O. Wesley and oth- RHINELANDER, Wis.—Work has_ been _ — ee P the Citteene ——— 
ers, with $150 capital stock. started by the Rhinelinder Telephone Co. ve Telephone Association for the erec- 


Kaptan, La—Articles of incorporation 0" the reconstruction of its wire system =a poh re gponel inna Road rar 
have been filed by the Kaplan Telephone im the business district. Cables will be is dis aa tee pA ena 
Co. The capital is mentioned as $10,000. Placed underground at a cost of about pron Pa—The Merchants Tel 
; are “ ‘tal stock  $00:000. ‘This is said to be the beginning p00 Co has tak ™ Po No "4 —_ 
McALLEN, Texas.—With a capital stock 45 a large improvement program. The wel O. rs taken —_—* e} a 
of $75,000, the Rio Grande Valley . company’s office will also be remodeled and par : he exchange . h. —— 
phone Co. has been organized by W. E. enlarged this summer. At present the 2"¢ W! ih 9 tenn wire — that 
Delong, W. D. Frisby and L. C. Frisby. company has approximately 1,800 sub- town an ew ilford, in order to im- 























Construction. scribers. grate Ee serene. = 
SASKATOON, SASK., CANADA.—About 500 FRANKLIN, Pa.—The Petroleum Tele- 
miles of new lines will be added to the Phone Co., of Oil City, is planning to build WANTED TO BUY 


rural system in the province by the Sas- #4 ne two- prone: | exchange building, of fire- 
katchewan Government Telephone System. PTO! construc — ; WANTED—Responsible experienced 
KEWANEE, Itt.—The Kewanee Home ections. telephone man wants to trade quarter 


Telephone Co. plans to place a large Sr. Joun, Wasu.—At the annual meet- section clear cheap land as first pay- 
amount of its lines in the business dis- ing of the stockholders of the St. John ment, rest reasonable terms, on good 
trict in underground cables. About 20,- Codperative Telephone & Telegraph Co., telephone system. Address 5331, care 
000 feet of conduit will be installed. the following trustees were reelected: J. of TELEPHONY. 


’ In the telephone field dependability is more than 
EX 10e a virtue—it’s a creed. Because Exide Batteries 
are inherently dependable their adoption by tele- 

BATTERIES phone engineers has been almost universal. 


THE ELECTRIC STORAGE BATTERY CO. 


Oldest and largest manufacturers in the world of storage batteries 
for every purpose 
PHILADELPHIA 


Manufactured in Canada by Exide Batteries of Canada, Limited, 
133-157 Dufferin St., Toronto. 











































Northern Western 


@ g Prompt Shipments Assured 


Rubber Insulated Telephone Wires {¢ T. M. Partridge Lumber Co. 
include a wide variety of high grade productsamong , Lumber Exchange MINNEAPOLIS 
which are: 


Plain Terminal or Pothead Wire 
Glazed Braided Switchboard Wire 
Flameproof Braided Switchboard Wire 
Weatherproof Bridle and Drop Wire 


For further information write for Bulletin 500, 


Standard Underground Cable Co 
Pittsburgh, Pa. 


































RELIABLE from firms that are equipped to 
TE LEP HO N E supply the needs of the industry may 


be obtained by patronizing the ad- 














Boston Philadelphia Chicago 
New York San Francisco St. Loui, S U PPLI ES vertisers on these pages. 
Detroit 
































